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MINUTES OF THE DOCTORAL COMMITTEE MEETING

Doctoral Committee Meeting for Ph.D Scholar Ms. KLJANE NITHYA, Registration No:
Ph.D.261/PT/12/2017/2375 Ph.D Computer Science (P.T) held on 07/ 03 /23 at 2.30 pm in PG
& Research Department of Computer Science, Dr Ambedkar Government Arts College,
Vyasarpadi, Chennai - 39.

Ms. K.JANE NITHYA has presented herself before the Doctoral Committee duly constituted for
the purpose.

The following members were present:

L. Dr. K. SHYAMALA (Supervisor & Convener)
2. Dr K.NIRMALA (External Expert)
3. Dr A. MURUGAN (Internal Expert)

Research Work completed during the period:

e Research work was focused on to detect clone node in wireless sensor networks.

e In the First Phase, different types of attacks on WSNs and existing detection mechanisms.

e In the Second Phase HCND (Hybrid Clone Node Detection) technique in conjunction
with SML-IDS (Supervised Machine Learning based Intrusion Detection System) is used
for detecting replication attacks in WSNs

e In the Third Phase in order to detect replica node attacks based on energy, IMA
(Integrated Moving Average) with HCND (Hybrid Clone Node Detection) technique is
used and is based on energy consumption thresholds in WSNs.

e In the next phase, Single Hop Detection (SHD) with Dynamic Mutual Search Memetic
algorithm (DMSMA), which is fully distributed, highly robust against node colluding.
specifically designed for WSNs.

e Future work is to clustering approach that decreases energy consumption and results in
prolonged network lifetime which is an important requirement for networks operating in
inaccessible areas,
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Research Paper Publication in
Suitable Journals

Intellectual Property Office
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[Dr.M.G.R Educational and Research  [Computing Technologies 2.12.2022
Institute

lectronics & ICT Academy NIT Cyber Security Principles and | National 21.03.2022
11{Warangal and Pondicherry University [Defensive Mechanisms to 30.03.2022
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Papers Published: =
e K.Jane Nithya and Dr.K.Shyamala , “A robust and secure node replication attack

detection strategy using a light weight supervised machine learning based intrusion
detection system in wireless sensor networks.”, Two-day International Conference on
Recent Revolutions in Mathematics, Computer Science and Applications
(ICRRMCSA’22) date: 9th and 10th september 2022.

e K.Jane Nithya and Dr.K.Shymala, “A ROBUST AND SECURE NODE REPLICATION
ATTACK DETECTION STRATEGY USING A LIGHT WEIGHT SUPERVISED
MACHINE LEARNING BASED INTRUSION DETECTION SYSTEM IN WIRELESS
SENSOR NETWORKS” Journal Name: NEUROQUANTALOGY .November 2022,
DOI: 10.14704/NQ.2022.20.15.NQ88203.ISSN: 1303 5150

* K.Jane Nithya and Dr.K.Shyamala , “An Energy Efficient Integrated Moving Average
(IMA) Model and HCND Mechnasim with M-Anfis Based Intrusion Detection System in
WSN’s .”. Journal Name: TELEMATIQUE ISSN NO:1856-4194

* DrK.Shyamala and K.Jane Nithya “Single Hop Detection Scheme with Dynamic
Mutual Search Memetic Algorithm (DMSMA) for clone node detection in Wireless
Sensor Networks”, Journal Name: Computer Integrated Manufacturing Systems
ISSN:1006-5911.
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MINUTES OF THE DOCTORAL COMMITTEE MEETING

Doctoral Committee Meeting for Ph.D Scholar Mrs. M. MERCY EVANGELINE,
Registration No: Ph.D./14/PT/09/2015/CONFIRM/2017/507, Ph.D Computer Science (P.T) held on
25/04/2023 at 10:30 am in PG & Research Department of Computer Science, Dr.Ambedkar
Government Arts College, Vyasarpadi, Chennai — 39.

Mrs. M. MERCY EVANGELINE has presented herself before the Doctoral Committee duly

constituted for the purpose.

The following members were present:

1. Dr K. SHYAMALA (Supervisor & Convener)
2. Dr A. MURUGAN (Internal Expert& Head of the Department)
3. Dr. SMARY VENNILA (External Expert)

Activities performed during this period for accomplishing Doctoral Work:

e Text Mining Techniques were explored for analyzing Textual Data and generating summaries.
Data Collection was done for relevant text information to be used for the summarization process.
Pre-processing phase was employed to clean the data. Pre-processing was carried out using
Dictionary-based Stop Word Removal model.

e From the pre-processed data, features were identified and extracted. The features identified
included NOUN and VERB tagging, based on the input text file. For identification process, Noun
Identification using Morphophonemic Rules (NIMR) and Verb Identification using
Morphophonemic Rules (VIMR) algorithms were employed. The features identified were
extracted based on the frequency of their occurrence in the document using Feature Based Feature
Extraction Algorithm (FBFE).

e These extracted features are used for ranking the sentences in the given text data. The high ranked

sentences are generated as summary using Automatic Extractive Text Summarizer (AETS) model.



For extractine the « - ; .
extracting the summary, Fuzzy Logic Inference Engine has been employed. The output is

compared wi . . e
npared with two baseline summarizers — TF-1FD and TextRank summarizers.

Related Work

Workshop/Seminar attended:

National Level Workshop — Machine Learning & Deep Learning with Python - Dept. of CSC,
Loyola College - 27"& 28" September 2019

National Webinar Series on Data Science organized by Christ University and United Board. 1st
June to 6th June 2020

Webinar on “Research Indications, Publishing Ethics and Predatory Journals”, organized by
Information Resource Centre and Centre for Research and Development, WCC, 16™ September
2021

Webinar on “Getting Started with Deep Learning”, organized by Government Engineering
College, Rajkot, 16th October 2021

Webinar on “Git, GitHub and Open Source”, organized by Government Engineering College.
Rajkot, 4th December 2021

» National Webinar on ‘Data Analytics”, organized by University of Madras, 23rd March 2022
FDP’s Attended:

e Virtual FDP on “End-to-End Processes in Data Analytics”, organized by SSN College of

Engineering, Kalavakkam, 2™ November to 6" November 2020 (10:00 am — 3:00 pm)

Online live FDP on “Fundamentals of Al & ML”, organized by ICT Academy 10th May 2021 to
[4th May 202 1(5 Days)

Virtual FDP on “Scholarly Communications and Citation metrics”, organized by Information
Resource Centre and Centre for Research and Development, WCC, 1st October 2021

Virtual FDP on “Thesis Writing”, organized by Loyola Institute of Business Administration. 20th
January 2022

National Faculty Development Program on “Nuances of Scientific Writing and Publishing™.

organized by AIACHE, New Delhi and Madras Christian College, from 11" to 19" July 2022.

Online Course Completed:

NPTEL Course Completion with an Elite certificate in “The Joy of Computing using Python™
during July 2018 — December 2018
Course on “Introduction to Natural Language Processing NLP”, Udemy (Online Course). 25th

January 2023



Paper presented /published in Conferences/Journals:
gorithm for ‘Tamil Language in the

. Mercy Evangeline M, Dr.K.Shyamala, “Stop word removal al
[:lectronics &

proceedings of International Conference on Recent Innovations in Electrical,
—~ 2018 , School 0
a. during July 27th and 28th, 2018.

Communication Engineering (ICRIEECE) [ Electrical Engincering, Kalinga

Institute of Industrial Technology , KIIT, Bhubaneswar, Odish

(IEEE Conference)
2. Mercy Evangeline M & DrK Shyamala, (2019),
* International Journal of Recent Tec
— 118, November

«“Noun Identification for Tamil Language using
Morphophonemic Rules hnology and Engincering (RTE)
ISSN: 2277-3878, Volume-8 Issue-4, 11867

3. Mercy Evangeline M & Dr K Shyamala, “Verb Identification using
in Tamil Language”, ICTACT Soft Computing Volume 11 Issue 1, 2237 — 2243, October 2020

2019 (Scopus Indexed)
Morphophnncmic Rules

(UGC Care)
4. M. M. Evangeline and K. Shyamala,

"Text Categorization Techniques: A Survey", in the
proceedings of International Conference on Innovative Practices in Technology and Management
ICIPTM, Noida, India, pp. 137-142, doi: 10.1 IO9fICIPTM522|8.202I.9388332), 2021 (IEEE

Conference)

5. Evangeline, M.M., Shyamala, K., Barathi, L.,
n Tamil Language. In: Advances in Computing and Data

Sandhya, R. Frequency Based Feature Extraction

Technique for Text Documents i
Sciences. ICACDS 2021. Communications in Computer and Information Science, vol 1441.

Springer, Cham. hups://doi.org/10.1 007/978-3-030-88244-0_8, 2021 (Springer Series)

6. Mercy Evangeline M, Dr.K.Shyamala, Yogalakshmi K, Jeevitha V, “Compound Word Formation
Using Sandhi Rules in Tamil Language”, in proceedings of National Conference on Emerging
Trends, pp. 21-24, March 2023 (National Conference)

7. Dr. Shyamala, K and Mercy Evangeline M, Extractive Text Summarization Using Frequency
Based Feature Extraction for Single Document in Tamil Language, ICTACT Journal on Soft
Computing — Communicated (Journal)

8. S.hyamala, K and Mercy Evangeline M, A Framework for Extractive Text Summarization of
Single Text Document in Tamil Language using Frequency Based Feature Extraction Technique
- International Conference on Data Science and Network Engineering ICDSNE 2023, NIT

Agartala — Communicated (Conference)
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APPENDIX - (
UNIVERSITY OF MADRAS

HE Ph.D. PROGRAMME FOR

SECOND SIN MON RESS REPORT OF T
FCOND SIN MONTH PROGRE o ECEMBER2022

THE PERIOD FROM 20" JUNE 2022 TO |

1. I::.-t;;:;l:‘l'snhmllthecandidalr: | I)I-IANALAKSHMIE‘% N
s ; . Assistant Professor of Comme
b) Designation(where applicable) . Assistan ‘ 's College
¢) Institution where employed . J.N.N Arts & Science Women's g
i g . JUNE 2022 To DECEMBER 2022

d) Period of the Report

2. RegistrationDetails:
a) Category of Registration

b) Date of provisional registration with
University reference . Ref:Ph.D/Prov.Regn/4025/PT/12/2021/735
Dated29"March,2022
¢) Whether the provisional registration has
Ph.D/Prov.Regn/4025/PT/12/2021/735

been confirmed (If yes, give reference): Yes,
Dated29""March,2022

+ Part-time(Internal)

3. ParticularsoftheSupervisor(s)
(i) Supervisor

a) Name

b) Designation

c) Institution where employed

: Dr. S.SARAVANAN
: Assistant Professor & Research Supervisor

: PG & Research Department of Commerce,
Dr.Ambedkar Government Arts College,
Vyasarpadi,Chennai-600039

(ii) Co-Supervisor

a) Nanl]e ‘ : Not Applicable
b) Dcs'lgngnon : Not Applicable
¢) Institution where employed : Not Applicable

4. Name of Department/Institution
Where research is conducted : PG & Research Department of Commerce.
Dr.Ambedkar Government Arts College,
Vyasarpadi, Chennai -600 039

5. Area of work and tentative title of the

Proposed thesis : MARKETING MANAGEMENT
“Adoption of E-learning and
marketing effectiveness in
succeeding at competitive
exam'inations - A Study with
Special reference to Chennai City"



%
6. Details of the progress:

a) Whether the candidate’s report in
Triplicate is enclosed? ; Yes

b) Whether any papers have been
published? (ifyes.furnishdetails) i Yes

¢) Whether seminars/conferences attended? Yes(Certificate enclosed)

d) Whethertheprescribedcoursework has

Been completed? If yes, course completed : Yes(Course work enclosed)
7. Whether the tuition fee is being paid : Yes
Date: 93-19. -84 Sigga}u%ﬁﬁe Candidate
8. Remarks of the supervisor
a) Attendance : Satisfactory
b) Progress : Satisfactory

9. Whether the Supervisor agrees with the Scholar’s report? :Yes(Minutes)
(If yes, give details)

V Rad S

Signature.of the Supervisor Signature of the HOD
Dr. S. SARAVANAN, Dr.V.RAVICHANDRAN, eon o]
M.Com.,M.B.A.,M.Phil.,Ph.D., - Assistant Profamr
ASS|STANT PROFESSOR & RESEARCH GUIDE G &R
PG and Reseorch Department of Commerce, nrAmbedka: Govl. Arts OI (Amm’
Dr. Ambedkar Government Arts College, Wasamadi, Chennai - 5"0 038,
Vyasorpadi, Chennai-600 039.
23 } 22
Signature of the Head of the Institution
Principal

Dr. Ambediaw Gost. Arts College (Autonomous)
Vyasarpadi, Chennai-600 039,



DR.AMBEDKAR GOVERNMENTARTS COLLEGE
(AUTONOMOUS, AFFILIATED TO UNIVERSITY OF MADRAS)

VYASARPADI, CHENNAI - 600 039
PG & RESEARCH DEPARTMENT OF COMMERCE

Minutes of the Research Advisory Committee Meeting
For the Second six month from 20" June to 19" December 2022

The Second Research Advisory Cormmittee meeting of Ms. UDHANALAKSHMI Ph.D
Part- time (Internal), Ref.No. Ph.D/Prov. Regn. /4025/PT/12/2021/ 735 Dated 29" March,
2022 was held in PG and Research Department of Commerce on 23/12/2022 at l.q.min
college campus.

The following Members were Present:

1. Dr.S.SARAVANAN

Assistant Professor & Research Supervisor Convener & Supervisor
PG & Research Department of Commerce,

Dr. Amebedkar Government Arts College,

Vyasarpadi, Chennai — 600039

2. Dr.G. VIJYA KUMAR
Assistant Professor
Department of Commerce, RAC Member- 1
Sri Theagaraya College,
Old Washermampet,
Chennai—600021

3. Dr.R. BHAGYALAKSHMI
Assistant Professor
Department of Commerce, RAC Member -2
Government Arts College Men,
Nandanam, Chennai — 600 035

The Research entitled on“Adoption of E-learning and its marketing effectiveness
in succeeding at competitive examinations — A Study with special reference to Chennai
City”.

’ The candidate presented the course work completed and was evaluated on Ph.D
course work examinations in the following Subjects:

e Extensive study undertaken for the Paper — I:. Research and Publication Ethics
compulsory course work paper to understand the concepts and methods.

o Thesis title related Paper — IV: E-Learning Technology services to obtain insight into
the area of research.

¢ Research Methodology — (Paper - II Exempted)

e Marketing Management — Field / Area Paper (Paper - I11 Exempted)

This Candidate already Completed Paper —II and Paper — III examination in
M.Phil before admission to Ph.D (Part-Time ~Internal) in the same subject are
exempted from taking Paper- 11 and Paper- IIL As mentioned in 2021 Ph.D regulation.
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During the Research Period in First Six months from 20.06.2022 to 19,12.2022

Nati

onal and International Conferences/Workshop/FDP/Attended and Presented by

ST Ms. U. DHANALAKSHMI -
.L' q —___VENUE i TOPIC | DATE
I S]Obt.ll Institute of Statistical Participated: International online | " -
B olutions (GISS) \Tfor‘kshop on “Academic  Writing: ijméﬂz;‘;gz
[ —— Do e Ethical Issues , '
2 'cpartment of Accounting & Participated: International PDPon | gth jire |
| Finance, Patrician College of Arts | “Research Writing & Ethics” = téunc
| | & Science 5™ July 2022 |
3 | Dep‘artmcnt of Commerce, Participated: Webinar on “Morality of 12 Jul
_ :| Savitha College of Arts & Science Advertising and its impact” 20;; y
4 | Depamnent_of Corporate PParticipated: National level Seminar 20 Jul
- Secretaryship, Thiruthangal entitled ~ “Mentoring  Faculties  in 202; 4
| | Naa_:lar College, Chennai Workplace- Post Covid Effect”
| 5 |National Awareness Mission, Participated: IP Awareness/Training 26t
| /‘ntellectual Property Office, India | Program on “National Intellectual
|_ | Property Mission” Aggzu;t |
| 6 epartment of Comerce, Participated: ICCSSR-SRC Sponsored 27!
G.ernkataswamy Naidu College, | National level online workshop on August
Kovilpatti “Implementation of OBE in Commerce 2022
|| | Education”
|'! 7 | Human Resource Development | Participated: UGC Sponsored Workshop
|' | Centre, Goa University on “NEP 2020” (Online) 29" August
.i 2022
|' |
8 |' Goms guru Academy, Bangalore Parti.c-ipated: Online Workshop on 10% to 12t
/ - “Writing and Publishing Research Octob
{ } Articles in Scopus and Web of Science ;g;?er
| Indexed Journals” -
9 | Department of Commerce, Vels |Presented: International Conference on S
University [EFICS-2022” Paper entitled “The 20%& 21
Impact of Digital Technologies on Oct?)ber
cademic Entrepreneurship” 2022
( 10 | Department of Management Participated: Workshop on “Preparation [t
, Studies, DB Jain College, Chennai of Research Grant Proposal in Social
| Studies” December
’ 2022
11 | Government Degree College Partjcipgted_: International FDP on “Tools
Tangmarg, Jammu and Kashmir | and Technique’s in Research 5% to 12th
12 December
12 | International Journal of Published: ISSN  2582-7359  Peer » 535
Reviewed Journal, Issue -8 August, 2022

Multidisciplinary Research &
Technology

Impact Factor

-6.328

J
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The Research Advisory committee members observed the completion of the course work
and literature reviews of the Research Scholar. The RAC members have advised to
concentrateon Research work and framing Objectives, Questionaries and data collection

Process

Plan for Next Third Six months from 20" December 2022t019™ June 2023
1. To frame the research objective by in-depth understanding of the proposed research

topic.

Sl

research journals.
Recommendations:

To frame the questionnaires based on the research objectives.
Refine the research topic with respect to finding from literature and other sources.

ConcentratingonPublicationofResearcharticlesrelatingtothetopicinpeerreviewed

The Research Advisory Committee suggested the scholar to publish research-oriented papers
in referred journals and to attend the short-term courses, conferences and workshops. RAC
also recommends to the course work subject, Research and Publication Ethics and E-learning
Technology Services Examination completed and paper evaluated including periodic

presentation and viva voce.

Dr.S.SARAVANAN
Convener/ResearchSupervisor

Dr. G. VIJAYA KUMAR
RACMember-1

Dr.R.BHAGYALAKSHMI
RACMember-2

Dr. S. SARAVANAN,
M.Com.,M.B.A.,M.Phil.,Ph.D.,

ASSISTANT PROFESSOR & RESEARCH GUIDE
PG and Research Department of Commerce,
Dr. Ambedkar Government Arts Collegs,
Vyasorpadi, Chennci-600 039.

MAYAN)
Dr.&am MPhi MBA PnD.
I 4 RESEARCH SUPERVISOR

T PROFESSOR
il OF COMMERCE

DEPARTMENT
SIR THEAGARAYA COLLEGE
CHENNAI - 600 021.

RS

Or. R. BHAGYALAKSHIVH, M.Con. W8 A MPHLPRD,

De
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Government Al

Nandanan, Chennal - 600 035.



APPENDIX - C

UNIVERSITY OF MADRAS

THIRD SIX MONTH PROGRE
h
THE PERIOD FROM 20’

1. Particulars about the candidate:

a) Name
b) Designation (where applicable)
¢) Institution where employed
(if: applicable)
d) Period of the Report

2. Registration Details:
a) Category of Registration
b) Date of provisional registration with

University reference

¢) Whether the provisional registration

§S REPORT OF THE Ph.D. I:R()GRA
t
DECEMBER 2022 TO 19

MME FOR
JUNE 2023

: DHANALAKSHMI.U
. Assistant Professor of Commerce
- J.N.N Arts & Science Women's College

. DECEMBER 2022 To JUNE 2023

- Part-time(Internal)

: Ref: Ph.DfProv.chn/4025/PT/12/2021!735
Dated:29""March,2022

has been confirmed (If yes, give reference): Yes,
Ph.D/Prov.Regn/4025/PT/1 2/2021/CONFIRM/

3. Particulars of the Supervisor(s)
(i) Supervisor
a) Name
b) Designation
¢) Institution where employed

(ii) Co-Supervisor
a) Name
b) Designation
¢) Institution where employed

4. Name of Department/Institution
Where research is conducted

5. Area of work and tentative title of
the Proposed thesis

2022/243 Dated:30" January,2023

- Dr. S. SARAVANAN
- Assistant Professor & Research Supervisor

- PG & Research Department of Commerce,
Dr.Ambadicar Tiovernment Arts College,
1ennai-600039

Vvasarpac

: Not Applicable
: Not Applicable
: Not Applicable

: PG & Research Department of Commerce,
Dr.Ambedkar Government Arts College,
Vyasarpadi, Chennai -600 039

: MARKETING MANAGEMENT

t‘Adoption'of E-Learning and its Effectiveness
gl Succefzdmg Competitive Examinations - A
tudy with Special Reference to Chennai City”
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6. Details of the progress:

a)  Whether the candidate’s report in
Triplicate is enclosed?

b) Whether any papers have been
published? (If yes, furnish details)

¢)  Whether Seminars/Conferences attended?

d)  Whether the prescribed coursework has

been completed? If yes, course completed :

7. Whether the tuition fee is being paid

Date: iﬂ[[—{g}
8. Remarks of the supervisor

a) Attendance
b) Progress

9. Whether the Supervisor agrees with
the Scholar’s report? (If yes, give details)

\I'n
Signature of the Supervisor

Dr. S. SARAVANAN,
M.Com.,M.B.A.,M.Phil.,Ph.D,,
ASSISTANT PROFESSOR & RESEARCH GUIDE
PG and Research Department of Commerce,
Dr. Ambedkar Government Arts College,
Vyosarpadi, Chennai-600 039.

Yes

Yes

Yes(Certificate enclosed)

Yes (Completed)

Yes

Signature of the Candidate

Satisfactory
Satisfactory

Yes (Minutes)

N - %&W
Signature of the HOD
OrV.RAVICHANDRAN, M.Com, MPhil Ph.D.,

Assistant Professor Ho
G. & Research Dent, of Commerce
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Wasarpadi, Chennai - §09 033

B,

Signature of the Head of the Institution
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DR.AMBEDKAR GOVERNMENTARTS COLLEGE
(AUTONOMOUS, AFFILIATED TO UNIVERSITY OF MADRAS)

VYASARPADI, CHENNAI — 600 039
PG & RESEARCH DEPARTMENT OF COMMERCE

Minutes of the Research Advisory Committee Meehting
For the Third six months from 20'"* December 2022 to 19" June 2023

eting of Ms. U.DHANALAKSHMI Ph.D

5/PT/12/2021/735 Dated 29'" March, 2022
06/2023 at 11.am in college

Ihe Third Research Advisory Committee me
Part-time(Internal), Ref.No: Ph.D/Prov.Regn./402
was held in PG and Research Department of Commerce on 19/

campus.

The following Members Were Present:

I. Dr.S.SARAVANAN

Assistant Professor & Research Supervisor Convener & Supervisor
PG & Research Department of Commerce.

Dr. Amebedkar Government Arts College.

Vyasarpadi, Chennai - 600039

2. Dr.G. VYA KUMAR
Assistant Professor
Department of Commerce,
Srt Theagaraya College,
Old Washermampet,
Chennar 600021

RAC Member- |

Y. Dr. R. BHAGYALAKSHMI
Assistant Professor
RAC Member - 2

Department of Commerce,
Government Arts College Men,

Nandanam, Chennai - 600 035
Ihe Research entitled on: “Adoption of E-Learning and its Effectiveness in Succeeding

Competitive Examinations - A Study with Special Reference to Chennai City”

I. Introduction
Now a days leamning is not restricted to classroom but has more integration with virtual teachers

and interactive teaching aids. India has over 15 million competitive exam takers every year.
Nowadays youth is not restricted themselves to traditional mode of leaning through their syllabus

course only but also believe in enhancement their knowledge skills and preparing for competitive

exams. Hence, a study on this topic is essential. In this study, so far, literature on the adoption of e-learning

and its effectiveness has been collected, and research objectives, the scope of the study. and a

o _ : ,
the problem have been finalised. This report presents the progress of research work during the third halt

statement

of the year



LN 2. Objectives of Third Half vear

The third half year was utilized to accomplish the following objectives:

I Todevelop a conceptual framework

1. To develop research hypotheses

i, To finalize the questionnaire

E-Learning

Self-Efficacy

" E-Learning.

E-Learning
will power

E-Learning
Attitude

3. Conceptual Framework

E-Learning
Strategy

E-Learning
Effectiveness

H8

E-Learner
Satisfaction



*ﬁ 4. Hypotheses

HI: E-lcarning self-efficacy has a positive influence on e-learning strategy for competitive

examinations in the study area

H2: E-lcaming monitoring has a positive influence on F-learning strategy for competitive
examinations in the study region
H3: E-leamning willpower has a positive influence on e-learning motivation for competitive

examinations in the sample arca

H4: E-leaming attitude has a positive influence on e-learning motivation for competitive
examinations in the study area

HS: E-learning motivation has a positive influence on e-learning strategy for competitive
examinations in the study area

H6: E-learning motivation has a positive influence on e-learning effectiveness for competitive

examinations in the study area

5. Questionnaire Items
5.1 E-Learner’s perception on Instructor quality
1. I use e-learning system as recommended by my instructors

I think an instructor’s enthusiasm about using e-learning stimulates my desire to learn

2

3. Ireceive a prompt response to questions and concerns from my instructors in e-learning

4. [ think communicating and interacting with instructors are important and valuable in e-
learning

5. Generally, my instructors have a positive aliiuag io the utilization of e-learning

5.2 E-Learning Self-Efficacy
1. If1try my best, I can always solve the problem

2. 1can calmly face difficulties, because I believe in my ability to deal with problems

3. For me, sticking to ideals and achieving goals is a breeze

4. Compared with other students in the class, hope

5.3 E- Learning monitoring
1. E-learning platform has good monitoring of learning time, progress, etc

2. Teachers have good monitoring of your learning

3. You often reflect on deficiencies in the learning process and correct



hinking about anything ‘

<8 5.4 E-Learning willpower
1. When | study online, I can devote mysell to learning without {
mation

else
attracted by entertainment infor
ontinue learning

2. When leaming online, 1 will not be
) E-learning and

\ds came to chat with me,

adjust my emotions to ¢

3. 1 can overcome the troubles i
but | still insist on learning

4. When studying online, my friet

5.5 E-Learning attitude

1. 1like the new form of online teaching
g methods
¢ better presented in the form of network

ssroom is helpful for the growth of knowledge

2. [ can adapt well to online teachin

3. The content of the textbook can b

a.

5.6 E-Learning motivation
| I think what I have learned in the classroom is helpful for the growth of knowledge

[ think what I have learned in the cla

7 [ am interested in what [ have learned
3 What I have learned is very important for the fina
4. What I have learned is very important for my future wi

] exam

ork

5.7 E-Learning strategy
1. Before E-learning, I will make a learning plan

When I find that the plan is not in harmony with reality, I will immediately adjust the

2.

learning plan
3. I will apply the successful methods in the past hamework and real class to E-learning
4. When learning new content, I tried to combine other content

5.8 E-Learner Satisfaction
1. E-learning is enjoyable
2. E-learning give me self-confidence
3. E-learning satisfies my educational needs
4. 1 am satisfied with performance of system
5. E-learning is pleasant to me
6. Iam pleased enough with e-learning system

5.9 E-Learning Effectiveness
1. I have a good grasp of the knowledge on the online course

2. I fully understand what I have learned
3. I will be able to cope well with the exam

4. E-learning enriches my learning style



LTy 6. Research work to be done in the IV Half Year Period

| The following are to be done in the 1V Half Year period of the study:

a. Research Methodology
b. Sampling Techniques

c. Tools for Data Analysis

Recommendations:

The Research Advisory Committee suggested the scholar to publish research-oriented

papers in referred journals and to attend the short-term courses, conferences and workshops.

RAC also recommends to the Third six-month report period from December 2022 to June

2023.

Dr.S.SARAVANAN
Convener/Research Supervisor

-

kﬁéMA U
RAC Member-

Dr.R.BHAGYALAKSHMI
RAC Member-2

' RAVANAN,
o i\fISC%m..M,B.n..M.Phll.,Ph.D.,

ASSISTANT PROFESSOR & RESEARCH GI.:I'I::'
PG and Research L‘epurfmcﬁfloi Con':lr: :
pr. Ambedkar Governmen? -.';rts:; g€,
vyasarpadi, Chennoi-500 03%-

'Dr. G. '?Im;ﬁ\m—:/?

M.Com., M.Phil., M.B.A., Ph.D.,
ASSOCIATE PROFESSOR & RESEARCH SUPERVISOR
DEPARTMENT OF COMMERCE
SIR THEAGARAYA COLLEGE
CHENNALI - 600 021.

R

Dr. R. BHAGYALAKSHMI, M.Conr, M.B.A. M.Phil,Ph.0,
Assistant Professor
Department of Commerce
Government Arts College for Men (Autonomous)
Nandanam, Chennai - 600 035,




DR AMDEDKAR GOVERNMENT ARTs COLLEGE (AUTONOMOUS)
VYASARPADI , CHENNAT 34

Minutes of the Doctoral Committee Meeting

A meeting of Doctoral Committee to review the progress of research work

carried out by the candidate Mrs. K. KAVITHA (Ph.D./Part-Time) was held on
27.07. 2022

The following members were present:

1. Dr. P. Krishnamoorthy(Supervisor & Convener)
2. Dr. T.K. Arumugam(Subject Expert- Internal)
3. Dr. B. Muthukumaran(Subject Expert- External)

The Doctoral Committee evaluated the progress of research work carried out
by the candidate Mrs. K. KAVITHA (Ph.D./Part-Time)and asked to present the
ongoing activities and salient features of her research work. The powerpoint
presentation of the proposed presented by the candidate was observed and
reviewed.The Committee expressed their satisfaction and also advised the candidate
to submit the six month progress report VIII for the continuation of her PhD

research programme.

N

NS P W.,.ﬂ\‘w

27— .
Dr.B. Muﬂmku?na—*ﬁ C&py T K ARUMUGAM,
(Subject Pxpert - External), (Subject Expert- Internal), rvisor & Convener),
Assistant professor, Assistant professor, M.SC. 0., AssMtant professor, ‘
Department of Chemistry KD c[ug: istry Department of Chemistry,
Presidency College () ' or. TR 1 Pro eod(®) G:\En“;:n ous) Dr-Ambedkar college(A),
' rch, ge. (AU'Z Chennai-600039.
T 4 'Gk::::%ﬁ? &E%E%}:t -6000%% . NAMOORTHY. 4 5c. WS, WAH. PO,
. r alh ) SH : o MG
vyasar? or.P.KRI P ioleasor
Assistan Lot Chemistry
*- n. “UAT:“I.IKU"ARAN. ...c..'..ﬂ., P.G‘ & RE“"‘::LD:;'::EEI';;:?‘ANQM:OM}
|~ R“"’:"wmm:?f:hmuy b ‘“{,b;f::'.g:m, Chennal - 600 03
*sidency College (Autonomous), - '

Chennai- 600 005.



DR, AMBEDKAR GOVERNMENT ARTS COLLEGE
( (AUTONOMOUS)
5 VYASARPADI, CHENNAI-600 039.

MINUTES OF THE DOCTORAL COMMITTEE MEETING

Doctoral Committee Meeting for Ph.D Scholar Mrs. K.PREM LATHA, Register
‘0: Ph.D/Regn/660/FT/04/2018/3443 Ph.D Chemistry (F.T) held on 15/09-2022 at 10am in
' & Rescarch Department  Chemistry, Dr. Ambedkar Goverment Ars College,

Vyaserpadi, Chennai-39.

Mrs Premlatha has presented “Investigations on the synthesis growth and characterization ot
amino acid based semiorganic crystal for nonlinear optical applications” research work

helore the Doctoral Committee duly constituted for the purpose.

Activities performed during this period for accomplishing Doctoral thesis:

¢ Glycine and its NLO nature with various metal dopant increases the efficiency of
mechanical strength discussed.

» The spectral studies related to structural determination discussed.

« clectronic structural analysis using DFT studies and NBO analysis to find
polarizability of the molecule evaluated.

¢ Contemporary studics on growth and characterization of NGG, BGG. MGG, NALA
~vurious potential optoelectronic NLO material nature discussed

« The Optical applications towards laser and the biological applications related 10
human metabolism are evaluated. The future research work progress comparative

effectiveness analyzed.

\&}9\/ Tk >

Dr P ARYSHNAMOORTHY, Dr. TX ARUMUGAM, Dr B Muthukwmaran
Assistant Professor, Assistant Professor, Assisunt protessor,
Deparument of Chemisury, Department of Chemistry, Department of chemistry
Dr. Ambedkar Arts college, Dr.Ambedkur Arts college, Presidency collepe,
Chennai-600 039 Chennai-60039. Chennai- 600 005
1. P nRisnivali 2ot H.?L..H.it,“?ﬁ'-.,?h.ﬁ.. s
coratam Profess }
PG, s Ruay Scpamerioicrenisny - r TR ARUMUGAN Hse.?ho. - Dr. B, MUTHUKUMARAN, ise, o,
Dr. Ambedkar Govt. Ans Colle?i;' Waw PG & Research Department of Chemistry Assistant Professer
__ Vyasarpadi, Chenna /i Ambedkar Govt Ars College, (Autonomous)  P® & Research Department of Chemietry
Vyasarpadi, Chennai - 600 039 Presidency College (Autonomous), ‘

Chennai-600 005,



Fhe s C TS N ' ]
¢ scholar has published two papers in international joumnals, presented the rescarch work i

vao imternational and three national conferences. The committee has evaluated the

¢ rescarch

work cartied out by the scholar and satisfied with the performance. Hence the commuttee

permits the scholar to submit the synopsis

Sumoture ol the Members of the Doctoral Committee:

Dr. P KRISHNAMOORTHY,
Supervisor and convener,

Assistant professor in chemistry,

DG & Rescarch Department of Chemistry,

Dr Ambuedkar Government Arts Collepe.
Chennut-6uo 039

B r\-1L}'1'1-iLJKUMARAN.
Assietant Prolessor,

PG & Research Department of Chenustey.

Presidency College.
( I .'H';'l.'l%(f““ UL}S

D1 T K ARUMUGAM,

Vosisinnt Professor,

PO Ruseareh Department ul Chiennsiny.
D Smbedhar Goyernment Arts C ollege.

¢ hentn-60u 03,

Date. 1509 2022
C'WL‘I\WG:'GDD 0039.

Dr. P W L e prof 955

fmuﬁ*m
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epanment mou
£G. 8 Rose{a!c F‘Aﬁs Colled tpétg 0n3°9
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Assistant:  oof
rc De artme | of Chemistry,
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UNIVERSITY OF MADRAS
(Established under the Act of Incorporation XXVI| of 1857 — Madras
University Act 1923)
~ (State University) .
University Centenary Building, Chepauk. Chennai - 600 005, Tamil |
| Nadu, INDIA |

| |
Ref No.:Ph.D. Registration Section / 2020/ 2020 Dated ‘| 4 DEC 202[]

From

The Registrar i/c

University of Madras,
Chepauk, Chennai- 600 005.

To

1.The Controller of Examinations

2. All Campus Directors in Various Campuses

3 AllHOD's / Directors

4.The Secretary io Vice Chancellor

5.The Senior PA to Registrar

6.The Director Network Operations.

7. All College Principals / Directors of Research Institutions

Sir/Madam,

Sub: Circular regarding implementation of twa credit course for awareness about publications
Ethics and publication misconducts entitlied “Research and publication Ethics [RPE] -
Regarding

It is informed that the University Grants Commission recommended a two credit course enlitled
“"Research and publication Ethics” as a part of course work for Ph.D Students.

Recommended by University Board of Research Studies, the Syndicate (14/02/2020) and
Academic Council (29/02/2020) passed the Syllabus. The Syllabus was also presented in
Senate on May 2020

Now, it is hereby informed all Ph.D Students admitted from July 2020 session should
complete this course within one year

The Ph.D Students without M.Pnil, the course work shall have four papers including
"Research and publication Ethics”, for Ph.D Students who have been exempted from course
work, because they completed M.Phil. should write this paper “"Research and publication
Ethics” The M.Phil candidates those who had registered on inter-disciplinary mode should write
three papers including “Research and publication Ethics” = within one year of admission in Ph.D
Programme. -

d Registration for Ph.D Programme shail be conformed only after the passing course including
Rsearch and publication Ethics.

The syllabus and guidelines are uploaded herewith.

Yours fait hui;




UNIVERSITY OF MADRAS

Guidelines for two Credit Courses

(1) The written examination for the theory components of the course ‘Research And Publication
Ethics’ shall be conducted by the Department/Colleges/Research Institutions for 50 marks.

(2) The examinations for the Practical component of the course ‘Research and Publication
Ethics’ shall be conducted by the Department/Colleges/Research Institutions for 50 marks.

(3) The Theory/ practical examination will have to be evaluated by the respective Ph.D
guide and the results should be passed in the doctoral Committee and then be submitted to
the University, within one year from the date of admission of Ph.D programme

(4) The students shall obtain at least 55% in each of internal and external examination, that is
55% in this minimum pass mark of each of the internal and external examinations.

(5) A pass in the course ‘Research and Publication Ethics' is an essential for pre registration
course work .

(6) This course is offered in addition to the existing course work of three papers. Students with
M.Phil degree who are exempted from course work, also should take this course and obtain a
pass mark of 55%.



UNIVERSITY OF MADRAS

Svllabus in Detail for two credit courses:

THEORY

1.
2.

A

=

RPE 01 : PHILOSOPHY AND ETHICS (3 hrs. )
Introduction to philosophy: definition, nature and scope ,concept, branches

Ethics: definition, moral philosophy, nature of moral judgements and reactions

RPE 02: SCIENTIFICCONDUCT ( 5 Hrs. )

Ethics with respect to science and research

Intellectual honesty and research integrity

Scientific misconducts: Falsification ,Fabrication, and Plagiarism ( FFP )
Redundant publications : duplicate and overlapping publications, salami slicing

Selective Reporting and misrﬁepresentation of data

RPE 03 : PUBLICATION ETHICS (7 HRS.)
Publication ethics: definition, introduction and importance
Best practices / standards setting initiatives and guidelines: COPE, WAME, etc.
Conflicts of interest
Publication misconduct: definition, concept, problems that lead to unethical
behaviour and vice versa ,types
Violation of publication ethics, authorship and contributor ship
Identification of publication misconduct, complaints and appeals

Predatory publishers and journals



PRACTICE

e RPE 04: OPEN ACCESS PUBLISHING (4hrs.)
1. Open access publications and initiatives
2. SHERPA/RoMEO online resource to check publisher copyright & self — archiving
policies
3. Software tool to identify predatory publications developed by SPPU
4. Journal finder / journal suggestion tools viz. JANE, Elsevier journal Finder, Springer

Journal suggested, etc.
e RPE 05: PUBLICATION MISCONDUCT (4hrs.)

A. Group Discussions (2hrs.)

1.Subject specific ethical issues, FFP, authorship
2.Conflicts of interest
3.Complaints and appeals : examples and fraud from India and abroad

B. Software tools (2hrs,)
Use of plagiarism software like Turnitin, Urkund and other open source software tools

¢ RPE06: DATABASES AND RESEARCH METRICS (7HRS.)

A. DATABASES (4HRS.)
1. Indexing databases

2. Citation databases: Web of science, Scopus, etc.

B. RESEARCH METRICS (3HRS.)
1. Impact Factor of journal as per journal Citation Report, SNIP, SJR, IPP, Cite
score

2. Metrics: h-index, G index, i10 index, altmetrics



Dr. Ambedkar Government Arts College (AUTONOMOUYS)
Vyasarpadi, Chennai — 600 039.

PG & RESEARCH DEPARTMENT OF COMPUTER SCIENCE
SYLLABUS

Cloud Computing File Security

Unit 1: Cloud Computing Fundamentals- Definition, Evolution, Cloud Architecture, Cloud
Data Centre - Multi- Tenancy - Approaches to create a barrier between the Tenants, Security
for Cloud Computing.

Unit 2: Network Intrusion Detection: Network defense tools: Firewalls, VPNs, Intrusion
Detection, and filters. Criminal acts, ethics, legal frameworks.

Unit 3: Finding Threats, STRIDE, Spoofing Threats, Tampering Threats, Repudiation
Threats, Information Disclosure Threats, Denial-of-Service Threats.

Unit 4: Threat Modeling Tools, Generally Useful Tools, Open-Source Tools, Commercial
Tools. Web and Cloud Threats, Web Threats, Cloud Tenant Threats, Cloud Provider Threats,
Mobile Threats.

Unit 5: Storage devices — Block, File. Cloud Storage Classes- unmanaged, managed.
Creating Storage System, Virtual Storage Containers, Challenges.



Ph.D. COURSE WORK SYLLABUS

RESEARCH AND PUBLICATION ETHICS

Syllabus in Detail for two credit courses:
THEORY
RPE 01 : PHILOSOPHY AND ETHICS (3 hrs.)

1. Introduction to philosophy: definition, nature and scope, concept, branches

2. Ethics: definition, moral philosophy, nature of moral judgement and reactions
RPE 02 : SCIENTIFIC CONDUCT (5 hrs.)

1. Ethics with respect to science and research
Intellectual honesty and research integrity
Scientific misconduct: Falsification, Fabrication, and Plagiarism (FFP)

Redundant publication : duplicate and overlapping publications, salami slicing

e o W B

Selective Reporting and misrepresentation of data

RPE 03 : PUBLICATION ETHICS (7 hrs.)

=

1. Publication ethics : definition, introduction and importance
2. Best practices/ standards setting initiatives and guidelines; COPE, WAME etc.
3. Conlflict of internet

4. Publication misconduct: definition, concepts, problems that lead to unethical
behaviour and vice versa, types

5. Violation of publication ethics, authorship and contributorship
6. Identification of publication misconduct, complaints and appeals
7. Predatory publishers and journals

PRACTICE

RPE 04 : OPEN ACCESS PUBLICATION (4 hrs.)
1. Open access publications and initiatives

2. SHERPA/ROMEO online resource to check publisher copyright & self archiving
policies

3. Software tool to identify predatory publications developed by SPPU



4. Journal finder/ journal suggestion tools viz, JANE, Elsevier journal Finder, Springer
Journal suggested etc.

RPE 05 : PUBLICATION MISCONDUCT (4 hrs.)
A. Group Discussion (2 hrs.)
1. Subject specific ethical issues, FFP, authorship
2. Conflict of internet
3. Complaints and appeals: examples and fraud from Indian and abroad
B. Software tools (2 hrs.)
1. Use of plagiarism software like Turnitin, Urkund and other open source software tools
RPE 06 : DATABASE AND RESEARCH METRICS (7 hrs.)
A. DATABASE (4 hrs.)
1. Indexing databases
2. Citation databases: Web of science, Scopus etc
B. RESEARCH METRICS (3 hrs.)
1. Impact Factor of journal as per journal Citation Report, SNIP, SIR, IPP, Cite score

2. Metrics: h-index, G-index, i10 index, altmetrics

MARKETING MANAGEMENT

OBJECTIVE:

%

» To understand the changing business environment and the fundamental premise
underlying market driven strategies.
» To identify the indicators of management thoughts and practices.

UNIT I INTRODUCTION

Defining Marketing — Core concepts in Marketing — Evolution of Marketing— Marketing
Planning Process — Scanning Business environment: Internal and External — Value chain —
Core Competencies — PESTEL — SWOT Analysis— Marketing interface with other functional
areas — Production, Finance, Human Relations Management, Information System — Marketing
in global environment — International Marketing — Rural Marketing — Prospects and
Challenges.

UNIT I MARKETING STRATEGY

Marketing strategy formulations — Key Drivers of Marketing Strategies - Strategies for
Industrial Marketing — Consumer Marketing — Services marketing — Competition Analysis —
Analysis of consumer and industrial markets — Influence of Economic and Behavioural Factors
— Strategic Marketing Mix components.



UNIT IIT MARKETING MIX DECISIONS

Product planning and development — Product life cycle — New product Development and
Management — Defining Market Segmentation — Targeting and Positioning — Brand
Positioning and Differentiation — Channel Management — Managing Integrated Marketing
Channels — Managing Retailing, Wholesaling and Logistics — Advertising and Sales
Promotions — Pricing Objectives, Policies and Methods

UNIT IV BUYER BEHAVIOUR

Understanding Industrial and Consumer Buyer Behaviour — Influencing factors — Buyer
Behaviour Models — Online buyer behaviour — Building and measuring customer satisfaction
— Customer relationships management — Customer acquisition, Retaining, Defection —
Creating Long Term Loyalty Relationships.

UNIT V MARKETING RESEARCH & TRENDS IN MARKETING

Marketing Information System — Marketing Research Process — Concepts and applications:
Product — Advertising — Promotion — Consumer Behaviour — Retail research — Customer driven
organizations - Cause related marketing — Ethics in marketing — Online marketing trends -
social media and digital marketing.

REFERENCES:

1. Philip T. Kotler and Kevin Lane Keller, Marketing Management, Prentice Hall India, 14th
Edition, 2012.

2. KS Chandrasekar, “Marketing management-Text and Cases”, Tata McGraw Hill Education,
2012

3. Lamb, Hair, Sharma, Mc Daniel- Marketing — An Innovative approach to learning and
teaching - A south Asian perspective, Cengage Learning, 2012.

4. Paul Baines, Chris Fill, Kelly Page, Marketing, Asian edition, Oxford University Press,
2013.

5. Ramasamy, V.S, Namakumari, S, Marketing Management: Global Perspective Indian
Context, 5th Edition, Macmillan Education, New Delhi, 2014,

E-LEARNING TECHNOLOGY SERVICES

OBJECTIVE:
» To enable the students to understand the concept of e-learning and integrating the
technology.
» To inculcate knowledge in planning the role of information technology in the
classroom.

» To make the students to understand the E-Learning Marketing Strategy mediated and
its applications.



UNIT I CONCEPT OF E-LEARNING

Meaning, Evolution of E-Learning —Generations of distance education, Components of
ElLearning —Virtual classroom: Tele conferencing, Audio and Video conferencing tools.
Advantages & disadvantages, E-learning in education versus corporate sector.

UNIT II PSYCHOLOGICAL BACKGROUND IN E-LEARNING

Process of E-Learning: Knowledge Acquisition and Creation, Sharing of Knowledge,
Utilization of Knowledge — E-Learning Instructional Grounds: Behaviourism, Cognitivism and
Constructivism. Types of Learning Platforms — Proprietary vs. Open — Introduction Learning
Management System(LMS) — Content management System — CMS vs LMS — LMS solutions —
Functional Areas of LMS.

UNIT III E-LEARNING MARKET IN INDIA AND E-LEARNING COURSE
MARKETING STRATEGY

E-Learning Ecosystem, Market Segmentation, E-Learning Business Model and Revenue
Model- India E-Learning Market: Market Size and Growth Forecast - E-Learning Course
Marketing Strategy in Service Business- Best Practices, Audience, Time, Absence of live
tutoring, Course Output, Tools- Key Decision Factors and Key Aspects of Service System.

UNIT IV E-LEARNING PLATFORMS

Types of Learning Platforms — Proprietary vs. Open — Introduction Learning Management
System(LMS) — Content management System — CMS vs LMS - Government Initiatives: NDEAR,
e-VIDYA, NISHTHA, DIKSHA, e-Pathshala, e-Kalpa, National Digital Library in India,
eSkilllndia, SWAYAM, SWAYAMPRABHA, Shodhganga, e-ShodhSindhu, e-Yantra,
FOSSEE, VIDWAN- Competitive Landscape: NIT Ltd, Edukart Education Pvt.Ltd,
Individual Learning Pvt.Ltd, Sorting Hat Technologies Pvt.Ltd, Think & Learn Pvt.Ltd,
Upgrade Education Pvt.Ltd, Vedantu Innovation Pvt.Ltd, Coursera Inc, Udemy India.

UNIT V CURRENT TECHNOLOGIES, TRENDS, AND CHALLENGES OF
E-LEARNING

Augmented Reality, Artificial Intelligence, Internet of Things, Learning Management System,
School Management, systems, cloud computing, remote virtual laboratories - Challenges of
adopting E-Learning — Covid-19 Impact Analysis.

REFERENCES:

1. MahmutSinecen (2018) Trends in E Learning, Intech Open London,UK

2. Jay Cross, Lance Dublin(2002) Implementing E-Learning, Association of Talent Development.

3. Boykaand Gradinarova(2015)E-Learning Instructional Design, Organizational Strategy and
Management, Intech Open,UK.

4. Book Depository,UK. Michael Allenn (2016) Guide to E Learning, II Edition John Wiley & Sons,
New Jersey

4. MahmutSinecen (2018) Trends in E Learning, Intech. Open London, UK

5. Means, B., Toyama, Y., Murphy, R, "Evaluation of Evidence-Based Practices in Online Learning: A
Meta-Analysis and Review of Online Learning Studies", 2010.
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. Ph.D Course work Syllabus(Area Paper)
aper -l - HUMAN RESOURCE MANAGEMENT

COURSE OBJETIVES

! To understand 1l i
i st 1w - i o S s
s d the FIR environment and to know the dilTerence between traditional andd
strategic HR managemoent.
= Ta et =
voadder - - A o < 5
Illl:«. the various process and methods in Homan Resource planning and the
compensalion components,
F. o impact knowledee on the procourciment and retention ol employees and their saluis
measures -
UNIT - TINTRODUCTION
llt_un:\n Resource Management (TTRM)Y — MMeaning — Delinition —Ohjectives Linporiance
Histors of THRM  — Nature and Scope ol THRR — Functions ol TIRN — Changing role ol TTIR
NManacer — Fluman Resource Developmoent [ANIES N
LINTT - 11 TTUMAN RESOURCE PLANNING
P Tuman Resource Planning — Objectives & Imporiance OFTIRP - Process of FIREP? - Job Analysis

Pefinition. ses. Process. and Methods - Jdob | yescription and Job Spoe Jeation.

UNIT - L1 TRANING

'z _ Features - Training Vs DRDevelopment — Need for Training — ypes ol Fravining
Organization  Development - Characleristics & Objectives off OD — OD Intersentions -
Performanee & Potential Appraisal — Employcees Morale- Measures Lo improve NMorale- Josky
Satielmction  Maotivation — Theories ol mativation leadership —Theories — Ciroup I3y namies.

TINTIT - TW CAREEIR PLANING AND DEVELOPPMENT
Carcer Planning Carecr Stagses — Succoossion Planning — MNeed and

Objectives of Career
Planmning Procvess —  Careet

Developmeoent Carcer Managemoent - Wagec and  Salars
Addminisuation - Employee Wellare - | lealth amd Salety

NI -V TRENDS IN HRM
I'rends in FHIRM - Stress Managemoent - f luman Resources Infommation Systcm - IR
carch and Audit.

RIFFIEFRENCE BOOKS:

1. i d Jasasankar. [Human Resource NManagement. Margham Publications. Chennai
2 Ashaathappa(2010). Koo Huoman Resource Management. 6th Ldition. "Tata Mo
tocdueaion Pyt Toodo

. R laamenia €

- Bl

302000 1) Personnel Manapeiment. Flimalaya Publishing House
1k sundar zaind e lLSrinivasan. Fluman Resource Development. Ml [REITR R

= or K. Sundar and ArockiaSamy. Huaman Resource Manapement. Vijay Nicole Publications.
Chonnai

s

Dr. S. sSATRAVATIAN,

M.Coimn. AI.BLALDM.P hil.,Ph.D.,
ASSISTANT PROFESSOR & RESEARCH GUIDE
PG and Reseorch Department of Cominerce,

De. Ambedhor Government Arts College,

Vyasurpadi, Chennai-600 037.



Ph.D Course
B ll:st work Syllabus(Thesis related paper)
- ARTIFICIAL INTELLIGENCE IN IIRM

COURSE OBJETIVES

. To underst: b ERE]

% L l(l‘ln\\‘-:;:]}d llhI‘— vt ll‘.'l.lh.Chzll"(ll.‘lcl'i.‘-lit"- of Artificial Intelligence in TIRM

3. To leamn ;c .L.l_ the analysis of Artificial intelligence techniques and application.
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INFLUENCE OF HEALTH INSURANCE SERVICES ON
CUSTOMER SATISFACTION: AN ECONOMIC AMALYSIS
ECONOMICS
Dr. AMBEDKAR GOVERNMENT ARTS COLLEGE VYASARPADI, CHENNAI - 600 039 JUNE - 2022
INFLUENCE OF HEALTH INSURANCE SERVICES ON CUSTOMER SATISFACTION: AN ECONOMIC ANALYSIS WITH SPECIAL REFERENCE TO CHENNAI
CITY, TAMIL NADU CHAPTER 1 INTRODUCTION 1.1 Background Insurance service Industry plays strategically an important role contributing to the
economic development of the country besides sharing the responsibility of funding major projects of the Central and State Governments, The insurance
service industry his emerged as the fastest growing sectors in the global economy. Irrthe recent years, health insurance services ke other insurance
services have realized the significance of customer centered policies. They are also using Service Quality as an Important differentiator and a path 1o
success. Service Quality is the consumers' judgment about an entity’s overall excellence or supericrity, It is a form of attitude and results from a
comparison of expectations to perceptlons of performance received. The health insurance industry like many other financial services industries is facing
a rapldly changing market, new technologies. economic uncertainties, vicious competition and more demanding consumers and the changing climate
has presented an unprecedented set of challenges. Just like companies of other business domains, health insurance also considers their customers as
the most Important asset. However, the most critical issue Is whether this customer orientation is reflected in their strategies. Health insurance providers
increasingly recognize that today"s customers who Insist on improvements in quality of services have many alternatives and, therefore, may more readily
change praviders if not satisfied. This Is evident from the not so uncommon practice of .policy lapses” readily embraced by dissatistied policyholders
The decrease In customer loyalty has made management of service quality and custorner satisfaction critically important factors for insurance players
The health insurance providers need to reconfigure their strategy and business to sustain or improve their competitive advantage, and lor this they first
need to consider how to create a satisfied customer base that will not be eroded even in the face of fierce competition. For answering this fundamental
. question, these companies must realize the necessity of studying and understanding various antecedents of customer satisfaction. Therefore, the health
insurance players need to realize that business depends on client service and the satisfaction of the customer and therefore it 1s imperative tor them to
improve
customer service quality. In present study, we evaluated different factors influencing health insurance services on customer satistaction in Chennan city.
Tamil Nadu. 1.2 Health Insurance- The Concept The term ,Health Insurance” is a type of insurance that covers the medical expenses in health care.
document. A Health Insurance
Policy normally cover the expenses reasonably and necessarily incurred under the below mentioned heads in respect of each insured person subject to
overall ceiling of sum insured (for all claims during one policy period). a) Room rent b) Nursing expenses c] Fees of surgeon. anaesthelist physician,
consultants, specialists d} Anaesthesia, blood, oxygen. operation theatre charges, surgical appliances, medicines, drugs, diagnostic matenals. X-ray,
Dialysis, ehemotherapy, blood transfusion, cost of outpatient consultancy cost of organs and similor expenses, The Sum assured may be on an individual
basis or on a floater basis for the farnily as a single unit. It also offers to groups working fer achieving a cornrnon objective may be |ike warking for a
company. Health Insurance policies like other forms of insurance may offer a cumulative bonus for every claim-free year. the surm msured s increased by
a certain Percentage at the time of renewal, The increase is subject to 3 maximum Percentage. In case of a claim, the cumulative bonus is reduced by
10% at the next renewal. Health care expenses incurred during a specified number of days before the hospitalization and after the hospitalization from
the date of discharge may be considered as part of the claim provided the expenses relate to the disease/ailment. Insurance companies have tie-up
arrangements with a large number of hospitals. If policyholder takes treatment in any of these haspitals. there is no need tor the insured to pay hospital
bills. The Insurance Company. through its Third Party Administrator [TPA] or directly as in the case, will arrange direct payment to the concerned
hospital. Expenses beyond sub limits prescribed by the insurance provider in the policy or treatments not covered under the policy have to be settled by
the insured directly maybe sormetimes called co-payments. The insured can avail treatment in a non-listed hospital iIn which case the insured has to pay
the bills first and then seek reimburserment from the Insurance Company. There will be na cashless tacility available in those hospitals. Add-ons
are provided by insurance companies to offer additional benefits and to attract more Customers to health insurance. There are also stand-alone policies
that are designed to give benefits like hospital cash, critical iliness benefits, surgical treatment benefits, stc. These policies can either be taken separately
or in addition to the hospitalization policy. Health insurance policies are issued for a period of one year. The common form of health insurance policies
in Indla cover the expenses incurred on hospitalization. New variety of products are now available like critical iliness policy which offer a range of health
covers, depending on the need and requirement of the insured. it is also designed based on the market requirements, The health Insurer provides direct
payment to hospital (cashless facility) or reimburses the expenses related to the disease and injuries or disburses a fixed amounht of money on the
happening of an iliness. ;
advance to reduce the disputes likely emerge In the future. Buylng health insurance policies protects the people from the sudden, unexpected costs of
impatient or outpatient treatments (or other covered health events, like critical illnesses) whick would otherwise make a major hole into the household
savings. Most often it leads to Indebtedness which is evident in many cases throughout the Country. Everyone is exposed to vanious health hazards and a
medical emergency can cause indebtedness to more than seventy Percent of the population without any prior warning. Healthcare is increasingly
becoming expensive, with the advent of technology. new treatment procedures. Modern medicines have aiso driven up the costs of healthcare. 1.3
Health Insurance in India: Health insurance is one of the emerging service sectors in India.
is now emerging as a tool to manage financial needs of people to seek health services. Today,
a

policies. ;
Suman Devi, 2018). The concept of Health Insurance was proposed In the year 1694 by Hugh the elder Chamberlen from Peter Chamberlen tarmily. In

19th Century "Accident Assurance” began to be available which operated much like modern disability insurance, This payment model continued until the
start of 20th century. During the middle to late 20th century traditional disability insurance evolved in to modern health insurance programmes, Today,
most comprehensive health Insurance programmes cover the cost of routine, preventive and emergency health care procedures and also most
presctiption drugs. But this Is not always the case, Healthcare in India is in a state of enormous transition: increased income and health consciousness
among the majority of the classes, price liberalization, reduction in bureaucracy, and the introduction of private healthcare financing drive the change.
insurance. Before independence, the health structure was in dismal conditlon i.e. high morbidity and high mortality and prevalence of infectious
diseases. Since Independence, emphasis has been put on primary health care and we made considerable progress in improving the health status of the

country. But
still, India Is way behind many fast developlng countries such as China, Vietnam and Sri Lanka in
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