














































DATA UNITBIECHNOLOGIES 

RIVATELIMELD 

DATA UNITE TECHNOLOGIES PVT LT 221, CHM Burldin 
North Veer nam Salu, 
Perungudi. Chenn.ai 600 096 Mobile 7338724245 
Mail id: hr@dat.unitetech.com 

www.d.itaunitetech.com 

02.10.21122 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. HARIHARAN.A (Reg No: 201303207800i) a tden 

Master of Computer Seience, r. AMBEDKAR GOVERNMENT ARTS COILIL.EGE. ha 
saccessiully completed the projecttitled ONLINE DOCTOR APPOINTMEN 

PATIENT MEDICAL HISTORY MANAGEMENT SYSIEM" on 

successtully completed the 

SCHEDULING AND 

FEBRUARY 2022 to MAY 2022 

His project is tound to be relevant regarding his stream and he had subnmilied 
a con 

the project report to us. During his Project period we tound hni sineere & harl ori 

nosjessing a good behaviour and a moral character 

We wish him grand suceess in future endearours. 

Far DATANITE CHNOLOGIES PVT.UTD 

cHNOLO 

CHENNAI 
600 Ce6 



DATA UNITE TECHNOLOGIES PVT. LT 
# 221, CHM Building. 
North Veeranam Salai, 

Perungudi, Chennai 600 096. 

Mobile:7338724 245 
Mail id : hr@dataunitetech.com 
www.dataunitetech.com 

OAAUNITEIECHNOLOGIES 
PRIVATELIMITED 

02.0.202 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. IYAPPAN. A (Reg No: 2013032078002). a sttudent of 

Master of Computer Science "Dr. AMBEDKAR GOVERNMENT ARTS COLLE(GE" na 

Successfully completed his major project with great success at our eoncern. under the ritle: 

"BLOCKCHAIN-BASED SOLUTION FOR DETECTING AND PREVENTING FAKI 

CHECK SCAMS" from FEBRUARY 2022 to MAY 2022. 

His project is found to be relevant regarding his stream and he had submitted à cops of 

the project report to us. During his Project period we found his sincere & hard working & 

possessing a good behaviour and a moral character. 

We wish his grand success in future endeavours. 

For DATA UNITE TECHNOLOGIES PVT.LTD. 

ETECAM 

CHENNAJ 
600 096 

ANOLO 

A. S.ARAVANAN 

MANAGER 

ERUNG 



CIN:U80902TN2021PTC141464 

Pantech e Learning www.pantechelearning.com 
DIGITAL LEARNING SIMPLIFIED 

03/06/2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. IYAPPAN L (Reg No:2013032078003) 

final year student of M.Sc.(Computer science) from Dr. AMBEDKAR 

GOVERNMENT ARTS COLLEGE has successfully completed her Major 

Project DETECTION OF KIDNEY STONE USING NEURAL NETWORK 

at our Organization from 12th MARCH 2022 to 3th JUNE 2022. 

PANTECH PROED. 

For Pantech e leáñingpor, Kota Sreenlvesaya 

Charities Raneruis Kdam Building. 

Duraisamy Roae,{t :iemy &ubway 

Caners Par ".: .Nags 

Authorized Signatory 
Chohet- uiu b 

Pantech eLearning Pvt Ltd., 
II Floor, KottaSrinivasiah Charities Building, 

Thanjavur Street, Near Duraisamy Subway,T.Nagar, Chennai-600017 
Phone: 91 44 42606470 | hr@pantechmail.com 



Dr. Ambcdkar Government Arts College (Autonomous) 

Vyasarpadi, Chennai - 600039. 

PG&Research Department of Computer Science 

03-06-2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that JEEVANANDHAM. V (Reg. No. 2013032078004). a student 

of Master of Computer Science, Dr. Ambedkar Govcnment Arts College, Chennai-39, has 

successfully completed the project titled "College Resource Planning and Information 

System" during the period February 2022 to May 2022 in PG & Rescarch Department of 

Computer Science, Dr. Ambedkar Govermment Arts College. During the period, he had ben 

cxposed to different processes and found to be Punctual, Hardworking and Inquisitive. 

b|Dov 
Head of the Department Project Guide 

esd of the Devd"tment Ci 

. A ovi. .rts Ci! 
Vy1ar Chon17 03 



HASTECH 

03/06/2022 

PROJECT COMPLETION CERTIFICATE 

(Reg This is to certify that Mr. KALAINIDHI M (Reg 

No:2013032078005) final year student of M.Sc.(Computer science) from DR. 

AMBEDKAR GOVERNMENT ARTS COLLEGE has successfully 

completed her Major Project CLOUD COMPUTING TECHNIQUES 

APPLIED To ONLINE EXAM PORTAL ON WEB APPLICATION at our 

Organization from 12th MARCH 2022 to 3th JUNE 2022. 

For HASHTAG, EHENNA 

s00 01 

Authorized Signatory 

G5, Amaravathy Apartment, T. Nagar, Chennai 600 017. 

E-mail: info @hastech.co.in Web: www.hastech.co.in 



Berlin 
SOFTWARES 

02.06.2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. KARTHICK A (Reg No: 2013032078006). a sluden oi 

Master of Computer Science, "Dr. AMBEDKAR GOVERNMENT ARTS COLLEGE", has 

successfully completed the project titled "HUMAN ACTIVIRTY RECOGNITION WITH 

SMARTPHONES USING MACHINE LEARNING PROCESS" from FEBRUARY 2022 to 

MAY 2022 

His project is found to be relevant regarding his stream and he had submitled a copy of 

the project report to us. During his Project period we found him sincere & hard working & 

possessing a good behaviour and a moral character. 

We wish him grand success in future endeavOurs. 

For BERLIN SOFTWARES PVT LTD, 

PES 

CHENNAl 
600 097 

B.BHARATHI 

MANAGER 

#5/425, Old Mahabalipuram Road, Karapakkam, Chennai - 600 097. 

Mob:988 4244 111, Mail ld-info@berlinsoftwares.com, www.berlinsoftwares.com 

MLHO 



SPIRO PRIME TECH SERVICES 

02.06.2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. KARUMBAYIRAM S (Reg No: 2013032078007), a student 

of Master of Computer Science, "Dr. AMBEDKAR GOVERNMENT ARTS COLLEGE". 

has successfully completed the project titled "BITCOIN PRICE ANALYZE AND 

PREDICTION USING DATA SCINECE PROCESS" from FEBRUARY 2022 to MAY 

2022. 

His project is found to be relevant regarding his strcam and he had submitled a copy of 

the project report to us. During his Project period we found him sincere & hard working & 

possessing a good behaviour and a moral character. 

We wish him grand success in future cndeavours. 

For SPIRO PRIME TECH SERVICES, 

CH SEA 
NO.70 

PRIME 7E 

Floor, 
Usman Road.) 

T.Nagar. 
WAI-600 0017 

M.SAMPATH KUMAR 

MANAGER 

Corporate Office # 78, 3rd Floor, Usman Road, T.Nagar, Chennai -600 017. 

Mail: hr@spiroit.com Mobile: 9791 044 044 www.spiroprojects.com 



HASTECH 

03/06/2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. MURUGESH RAJ M.S (Reg 

No:2013032078008) final year student of M.Sc.(Computer science) from DR. 

AMBEDKAR GOVERNMENT ARTS COLLEGE has successfully 

completed her Major Project STOCK PRICE PREDICTION USING DATA 

SCIENCE TECHNIQUE at our Organization from 12th MARCH 2022 to 3th 

JUNE 2022. 

For HASHTAG 
CHENNA 

s30 017 

Authorized Signàtorý 

G5, Amaravathy Apart1nent. T Nagar, Chennai 600 017 

E-mail into@hastech.co.in Web www hastech.co.in 



Berlim SOFTWARES 

04.06.2022 

To Whomsoev er It May Coneern 

This is to certify that Mr. C.PANDIAN (RegNo:2013032078009) a siuitt 

of tinal sear MSC(CS) from "Dr. AMBEDKAR GOVERYMENT ARTS 

COLLEGE" has completed his major project with great success at our concern. 

under the Title"SIGN LANGUAGE PREDICTION ISING CN tr r 

February 2022 to NMay 2022. 

His project is found to he relevant regarding his stream and he had 

suhmitted a copy of the project report to us. Duriny his Projeet period ine louiid his 

Sincere & hard working & poOssessing good behai iour and a moral charactur. 

We wish him grand success in future endean ours. 

For BERILIN SOFTWARE PVT LTD, 

NARES SOFTW 

PL 
CHENNAI 

600 097 B.BHARATHI 

kKAM 

KARAP MANAGER 

#5/425 Oid Mahabalipuram Road Karapakkam Chennai-600 097 
Mob 988 4244 111 Mail ld- info@berlinsoftwares com www berinsaftwares com 



Dr. Ambedkar Government Arts College (Autonomous) 

Vyasarpadi, Chennai - 600039. 

PG & Research Department of Computer Science 

03-06-2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that TS PRAKASH BABU (Reg. No. 2013032078010). a stude 

of Master of Computer Science, Dr. Ambedkar Goverument Arts College, Chennai-39, has 

successfully completed the project titled "College Resource Planning and Information 

Systerm" during the period February 2022 to May 2022 in PG & Rescarch Departmet of 

Computer Science, Dr. Ambedkar Government Arts College. During the period, be had been 

exposed to different processes and found to be Punctual, Hardworking and Inquisitive. 

3-6 -22 
Project Guide Head of the Departmeab 

Mec of the Depertment e 

AT: Clle 
yasrd'. Chen-:LC 03 



CAPTION 
SORTWARE 

3OLUTICONS PVT LTD 

412.16.2022 

To Whomsoever It May Coneer 

This is to certify thut Mr. PRAKASII KANNAN, I ( Reg No: 200130320781i1) 

student of final year MSC (CS) of "Dr. AMBEDKAR GOVERNMENT ARTS COLL.FGE 

his completed his major project with greal success at our concern. under the Titic *CLOU D 

BASED HEALTHCARE DATA STORAGE SYSTEM USINCG ENCRYI"TION 

ALGORITHM" from FEBRUARY 2022 to MAY 2022 

His projcct is found to be relevant regarding hs stre:im tnt Te ha ubmi't 

project report to us. During his Project period we lound his sinere & hurd workiig A pusstas.ng 

good behaviour and a moral char.acler. 

We wish his grand success in future cnleavous 

For CAPTION 
SOFTWARE 

SOILUTIONS 
PVT L.TD, 

U (katid 
HE 
600 R. KARTHIKA 

en 
MANAGER NAG 

609 017. 

dV 



aNFOSOFT 
KCHNOLOGIES PVT LTD 

03.06.2022 

To Whom so ever It May Concern 

This is to certify that Mr. sUNDARRAJ .K ( Reg No: 2013032078012). a student of 

nal year MSC (CS) of "Dr. AMBEDKAR GOVERNMENT ARTS COLLEGE", has 

ompleted his major project with great success at our concern. under the Title: "PRFDICTION 

F DIABETES USING DATA SCIENCE TECHNIQUE" from FEBRUARY 2022 to MAY 

022 

His project is found to be relevant regarding his stream and he had submitted a copy of 

he project report to us. During his Project period we found his sincere && hard working & 

ossessing a good behaviour and a moral character. 

We wish his grand success in future endeavours. 

For A7 INFOSOFT TEÇHNOLOGIES PVT LTD, 

ES PV 
U 

N. YUNARANI 

ECHNO 

CHENNAl 
600 040 

MANAGER ANAGA 

ANN 

#5/58, RANGAMANNAR STREET, ANNA NAGAR, CHENNAI -600 040. 
Mobile 875 4533 313. Mail ld hr@a7infosoft.com, www.a7infosoft.com 



SPINS 
Technologies 

01.06.2022 

To Whomsoever It May Concern 

This is to certify that Mr. TAMILSELVAN R( Reg No: 2013032078013). a stud-ml o 
final year M.SC (CS) of "Dr. AMBEDKAR GOVERNMENT ARTS COL.LEGE" h 
completed his major project with great success at our concern. under the Title: "AlR 

POLLUTION PREDICTiON USING DATA SCIENCE TECHNIQUE" from FEBRUARY 

2022 to MAY 2022 

His project is found to be relevant regarding his stream and he had subrmitted a copy l 

the project report to us. During his Project period we found his sincere & hardworking 

possessinga good behaviour and a moral character.. 

We wish his grand success in future endeavours. 

For SPINS TECHNOLOGIES PVTLTD, 

G 
e 

R. GAYATHRI 

MANAGER 

266e08 

-3 

henna 

21-35, A7, vory Towers, Lakeview Roed, Weat Mambalam, Chennal- 600 033. 

044. Mall Id-hr@spins.co ww.spins.co.in 



ICRO TRACK INDUSTRIES 
No. 3, Agathiyar Street, 
Ambal Nagar, Ekkattuthangal, 
Chennai 600 097. 

:2225 0079 
E-mail microtrack@vsnl.net 

03/06/2022 

PROJECT COMPLETION CERTIFICATE 

This is to certify that Mr. VINOTHKUMAR E (Reg 
to 

No:2013032078014) final year student of M.Sc.(Computer science) from DR. 

AMBEDKAR GOVERNMENT ARTS COLLEGE has successfully 

completed her Major Project CLOUD COMPUTING TECHNIQUES 

APPLIED TO E-LEARNING WEB APPLICATION at our Organization 

from 12th MARCH 2022 to 3th JUNE 2022. 

KINA 
For Micro Track naustries 

e/CHENNA 
600 097 

Authorized Signator 



INFOSOFT 
TECHNOLOGIES PVT LTD 

01.06.2022 

To Whomsoever It May Concern 

This is to certify that Ms. KAMALI. E (Reg No: 2013032078016), a student of final year 

M. Sc (CS) of "Dr. AMBEDKAR GOVERNMENT ARTS COLLEGE" has completed her 

major project with great success at our concen, under the Title: "RAINFALL PR:DICTION 

USING MACHINE LEARNING" from FEBRUARY 2022 TO MAY 2022. 

Her project is found to be relevant regarding her stream and she had submited a 

copy of the project report to us. During her Project period we found her sincere & hard working 

&possessing a good behaviour and a moral character. 

We wish her grand success in future endeavours. 

For A7 INFOSOFT TEÇHNOLOGIES PVT LTD, 

mamt 

N. YUVARANI 

ECHNG 

MANAGER 

600 040 

A 
RA NA 

VNNAHO 



SPINS 
echnologies 

01.06.2022 

To WhomsoeverIt May Concern 

This is to certify that Ms. KOWSALYA. G (Reg No: 2013032078017), a student of final 
year MSC (CS) of "Dr. AMBEDKAR GOVERNMENT ARTS COLLEGE" has completed 

her major project with great success at our concern, under the Title: "AGE PREDICTION 

USING DEEP LEARNING" from FEBRUARY 2022 to MAY 2022. 

Her project is found to be relevant regarding her stream and she had submitted a 

copy of the project report to us. During her Project period we found her sincere & hard working 

& possessing a good behaviour and a moral character. 

We wish her grand success in future endeavours. 

For SPINS TECHNOLOGIES PYT LTD, 

R. GAYATHRI 

Che MANAGER 
33. 

21-35, A7, vory Towers, Lakovlow Road, West Mambalam, Chennal - 600 033. 
Ph:9962 041 041, Mail ld-hr@spins.co.in, www.spins.co.in 



CAPTION 
sOF TWARE 

SOLUTIONS PVT LTO 

0.3 06.2022 

To Whomsoever It May Concern 

This is to certify that Ms. MOHANA PRIYA P( Reg. No: 20130320780 18). a 

student of final year, M.Sc.,(Computer Science) of "Dr. AMBFDKAR GOVE.RNNIFNT 

ARTS COLLEGE (AUTONOMOUS)", vYSARPADI, Chennai-39 has completed her 

major project with great success at our concern. under the Title: "CHILD MORALITY 

PREDICTION USING MACHINE LEARNING" from february 2022 to Ma 2022. 

Her project is found to be relevant regarding her stream.and she hl ihn il d a 

copy of the project report to us. During her Project period we found har sinecre & lard 

working & possessing a good behaviour and a moral character 

We wish her grand success in future cndeavours 

Thanking You 

For CAPTION SOFTWARE SOLUTION PVT LTD, 

RE SO (Kata 
FTWAR 

CHENNAI 
600 017 

voT 
R.KARTHIKA 

MANAGEIR 

NAGA 

#21, Govindu Street,T.Nayar, Chennai 600 017. 
CONTACT 7305 569 111. MAIL ID INFO@CA PTIiONSOFT.COM, WWW.CAPTIONSOFT.COM 

UTIOM 



INFOSOFT 
TECHNOLOGIES PVT LTD 

01.06.2022 

To Whomsoever It May Concern 

This is to certify that Ms. RAMYA. G (Reg No: 2013032078020). a student of final year 

M. Se (CS) of "DR AMBEDKAR GOVERNMENT ARTs COLLEGE" has completed her 

major project with great success at our concern, under the Title: "SOLAR POWER 

GENERATiON PREDICTION" fom FEBRUARY 2022 to JUNE 2022. 

Her project is found to be relevant regarding her stream and she had submitted a 

copy of the project report to us. During her Project period we found her sincere & hard working 

& possessing a good behaviour and a moral character. 

We wish her grand success in future endeavours. 

FOR A7 INFOSOFT TECHNOLOGIES PVT LTD 

CHENNA 
600 t40 

N.YUYARANI 
MANAGER I * A N 

# 5/58, RANGAMANNAR STREET, ANNA NAGAR, CHENNAI-600 040. 

obile-875 4533 313. Mail Id- hr@a7infosoft.com, www.a7infosoft.com 



SPIRO PRIME TECH SERvICES 

01.06.2022 

To Whomsocver It May Concern 

This is to certify that Ms. REKHA.P ( Reg. No: 2013032078021), a student of final 

year, M.Se, (Computer Science) of "Dr. AMBEDKAR GOVERNMENT ARTS 

COLLEGE (AUTONOMOUS)", VYSARPADI, Chennai-39 has completed her major 

project with great success at our concern, under the Title: "SUICIDE RISK ANALYSIS 

USING JAVA" from FEBRUARY 2022 to MAY 2022. 

Her project is found to be relevant regarding her stream and she had submitteda 

copy of the project report to us. During her Project period we found her sincere & hard 

working & possessing a good belhaviour and a moral character. 

We wish her grand success in future endeavours. 

Thanking You, 

For SPIR0 PRIME TECH SERVICES, 

AiME TEC 

78. NO.7 
CH SEC 

EA 
lrd Floor, 

(Usman Road, 
T.Nagar. 

M.SAMPATH KUMAR 
-600 

MANAGER 

Corporate Office: # 78, 3rd Floor, Usman Road, T.Nagar, Chennai 600 017. 
Mail: hr@spiroit.com Mobile: 9791 044 044 / www.spiroprojects.com. 



























































DR. JJAVAKUMAR, M.COM, Mphil.. ph. D. 
ASSOCTATE PROFESSOR & IEAD OF THE DEPARTMENT 

POST GRADUATE DEPARTMENT OF COMMERCE 

DR. AMBEDKAR GOVERNMENT ARTS COLLEGE 

VYASARP'ADI, CHENNAI-600039. 

CERTIFICATE 

This is to certify that the project work entitled "A STUDY ON 

CONSUMERS ATTIDUTE TOWADS ONLINE ADVERTISING IN 

CHENNAI CITY'" submitted By A.JITH.S (Reg no.2013032083001) in partial 

fulfilment of the requirement for the award of the DEGREE OF MASTER of 

COMMERCE Is a bonafide work carried out by him in the DEPARTMENT 

OF COMMERCE Dr. Ambedkar government arts college, vyasarpadi 

Chennai-600039. 

This project work represents the individual efforts taken on the part of the 

candidate. 

1 Place: CHENNAI 

GUIDE& SUPERVISIOR 
Date: 12 - 05 2022. 

DR.J.JAYAKUMAR 

HOD OF COMMERCE 

dAYAUMAR M.Com.,M.Phil., Ph.D., 
olato Professor & Head, 

PG & Research Dept. Ofi Commerce 
Dr. Ambedkar Govt. Arts College Vyasarpadl, Chennai - 600 039. 

Head of the departíent 

Dr. J. JAYAKUMAR M.Com., M.Phil, Ph.D., 
Associate Professor & Head, 

PG&Research Dept. Of Commerce 
Dr. Armbedkar Govt. Arts Collego 
Vyasarpadi, Chennal - 600 039. 

EXTERNAL EXAMINER 

Dr.K. VIMALA..MCom., MPhilCom), MBA. MPhilMgt. Ph:0 
Assistant Professoor 

Department of Commarce 

Quaid-E-Millath Govt. College for Women (Autongmou 

Annasalai, Chennai 600 002 



Dr. J. JAVAKUMAR, M. Com, M. Phil, Ph. D 

Associate Professor & Head 

PG &Research Department of Commerce 

DR. Ambedkar (Govt Arts college (Autonomous), 

yasarpadi, Chennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON CONSUMER 

SATISFACTION AND AWARENESS ABOUT MONEY TRANSFER APPLICATIONS 

IN CHENNAI CITY" is a record of research work done by R. AKASH 

(2013032083002) a full time M.Com., candidate in the Post-graduate Research 

Department of Commerce, Dr. Ambedkar Govt Arts College (Autonomous) 

Vyasarpadi. Chennai 600 039 during period from 2020-2022. The Subject on 

which the project has been prepared in her original work and it has not previously 

formed the basis for the award any other degree, diploma, associate ship or any 

other similar title. The project represents entirely an independent work on the part 

of the candidate. 

Place: Chennai 
Dr. J. JAYAKUMAR 

Date: 1-05-D2 Guide and Supervisor 
Dr.J. JAYAKUMAR M.Com.M.Phil,Ph.D, 

Assoclate Professor& Head, 
PG &Research Dept. Of Commerce 

Dr. Ambedlcar Govt. Arts College 
Vyasarpadl, Chepnal-600 039. 

External Examinér b72022 

Head of The department 

Dr.K. VIMALA. nCom. MPhilICom) WBA. MPhLMgt Ph:0. 
Assistant Professor 

Department of Commerce 

Quaid-E-Milath Govt College for Women (Autonomous) 
Annasalai, Chennai 600 002 

Dr. J. JAYAKUMAR M.Com M.Phil, Ph.D. 
Associate Professor & Head, 

PG&Research Dept. Of Commerce 

Dr. Ambedkar Govt. Arts College 

Vyasarpad, Chennai - 600 039. 



Dr. S. SARAVANAN, M.Com, M.B.A., M. Phil, Ph.D., 

Assistant Professor 

Post Graduate And Research Department of Commerce 

Dr. Ambedkar Government Arts College (Autonomous) 

yasarpadi, Chennai- 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON EMPLOYEE WELFARE 

MEASURES WITH REFERENCE TO WHEELS INDIA LIMITED, CHENNAI' is a record 

of research work done by R. ARUN VIGNESH (2013032083003) in partial fulfillment of the 

requirements for the award of the Degree of Master of Commerce is a bonofide work carried out 

by him in the Department of Commerce, Dr. Ambedkar Government Arts College 

Chennai-600 039. 

This work is based on the Academic requirement prescribed by the University of 

Madras. This project work represents the individual efforts taken on the part of the candidate. 

S/ 

Dr. J. JAYAKUMAR 
Dr. S. SARÁVANAN 

Associate Prof. & 
Guide and supervisor 
Dr. S. SARAVANAN, 

M.Com.,M.B.A. ,M.Phil.,Ph.D., 
ASSISTANT PROFESSOR & RESEARCH GUIDE 

PG and Research Department of Commerce, 
Dr. Ambedkar Government Arts College, 

Vyasarpadi, Chennai-600 039. 

Head of the Dept.of commeree 
DdAYAIKUMAR M.Com.,M.Phll,Ph.D. 

Associate Professor & Head, 

PG&Research Dept. Of Commerce 

Dr. Ambedkar Govt. Arts College 
Vyesarpadi, Chennal-600 039. 

losTa2a 
Extefnal Examiner 

Dr.K. VIMALA., M.Com MPhil(Com), NBA, MPhIMgt. Ph D. 
Assistant Professor 

Department of Commerce 
Quaid-E-Milath Govt. College for Women (Autonomous) 

Annasalai, Chennai 600 002 

Place:Chennai 

Date: 1 S 



Dr. S. SARAVANAN, M.Com, M.B.A., M. Phil, Ph.D. 
Assistant Professor 

Post Graduate And Research Department of Commerce 

Dr. Ambedkar Government Arts College (Autonomous) 
Vyasarpadi, Chennai- 600 039. 

CERTIFICATE 
This is to certify that the project entitled "A STUDY ON EMPLOYEES TRAINING AND 

DEVELOPMENT IN MRF TYRES LIMITED, ARAKKONAM" is a record of research 

work done by G. CHINNARAJA (2013032083004) in partial fulfillment of the requirements for 

the award of the Degree of Master of Commerce is a bonofide work carried out by him in the 

Department of Commerce, Dr. Ambedkar Government Arts College, 

Chennai-600 039. 

This work is based on the Academic requirement preseribed by the University of 

Madras. This project work represents the individual efforts taken on the part of the candidate. 

Dr. J. JAYAKUMAR Dr. S. SARAVANAN 

Associate Prof. & Guide and supervisor 
Dr. S. SARAVANAN, 

M.Com.M.B.A. ,M.Phil.,Ph.D., 
ASSISTANT PROFESSOR & RESEARCH GUIDE 

PG and Research Department of Commerce, 
Dr. Ambedkar Government Arts College, 

Vyasarpadi, Chennai-600 039. 

Head of the Dept. of commerss. d.JAYAKUMAR M.Com., M.Phil.,Ph.b, 

Associate 
Professor & Head, 

PG&Research Dept. Of Commer0 

Dr. Ambedrar Govt. Arts College 

Vyasarpadi, 
Chennai - 600 039. 

External Examiner 

Dr. K.VIMALA. , M.Com, MPhil.Com), MBA, MPhil,Mgt. Ph.D. 
Assistant Professor 

Place: Chennai Department of Commerce 

Quaid-E-Millath Govt. College for Women (Autonomous) 
Annasalai, Chennai 600 002 Date: 19| 2 



Dr. J. JAYAKUMAR, M. Com, M. Phil, Ph.D 

Associate Professor & lHead 

PG&Research Department of Commeree 

DR. Ambedkar Govt Arts college (Autonomous), 

Vyasarpadi, Chennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A COMPARATIVE STUDY OF 

PUBLIC AND PRIVATE SECTOR BANKS IN CHENNA CITY" is a 

record of research work done by S. DAYALAN (2013032083005) a full time 

M.com., candidate in the Post-graduate Research Department of Commerce, 

Dr. Ambedkar Govt Arts College (Autonomous), Vyasarpadi, Chennai 600 039 

during period from 2020-2022. The Subject on which the project has been 

prepared in her original work and it has not previously formed the basis for the 

award any other degree, diploma, associate ship or any other similar title. The 

project represents entirely an independent work on the part of the candidate. 

Place: CHENNAI Dr. J. JAYAKUMAR 

Date: 12- 05-2022 Guide and Supervisor 
Dr. J. JAYAKUMAR M.Com.,M.Phil.,Ph.D., 

Assoclale Professor & Head, 
PG&Reseerch Dept. Of Commerce 

Dr. Ambedkar Govt. Arts College 
Vyasarpadl, Chennai -600 039. 

24S21 
Head ofthe department ExternaExaminer 

Dr.d. JAYANuMAR M.Com.,M.Phll,Ph.D. 
Assoolate Prolessor & Head, 

PG&Research Dept. Of Commerce 
Dr. Ambedkar Govt. Arts Colege 
Vyasa padl, Chennai-600 039. 

Dr. K. VIMALA. . MCom. M.Phi (Com), MBA. MPiL.Mgt!. Ph:D. 
Assistant Professor 

Department of Commerce 
Quaid-E-Millath Govt Coilege for Women (Autonomous) 

Annasalai, Chennai 600 002 



Dr. S. SARAVANAN, M.Com, M.B.A., M. Phil, Ph.D., 

Assistant Professor 

Post Graduate And Research Department of Commerce 

Dr. Ambedkar Government Arts College (Autonomous) 
Vyasarpadi, Chennai- 600 039. 

CERTIFICATE 
This is to certify that the project entitled "A STUDY ON QUALITY WORK LIFE OF 

EMPLYOEE AT ASHOK LEYLAND LTD, CHENNAI is a record of research work done by 

R. DHANUSH (2013032083006) in partial fulfillment of the requirements for the award of the 

Degree of Mater of Commerce is a bonofide work carried out by him in the Department of 

Commerce, Dr. Ambedkar Government Arts College, Chennai-600 039. 

This work is based on the Academic requirement prescribed by the University of 

Madya_. Thny project work represents the individual efforts taken on the part of the candidate. 

w 

Dr.S. SARAVANAN Dr.. JAAKUMÀR , 

Associate Prof. & Guide and supervisor 
Dr. S. SARAVANAN, 

M.Com.,M.B.A. ,M.Phil. ,Ph. D., 
ASSISTANT PROFESSOR & RESEARCH GUIDE 

PG and Research Department of Commerce, 
Dr. Ambedkar Governmet Arts College, 

Vyasarpadi, Chennai-600 039. 

Head of the Dept. of commerce 

D. J. JAYAKUMAR M.Con.,M.Phil., Ph.D., 
Associate Professo. & Head, 

PG&Research D+Dt. of Commerce 

Dr.Ambedkar Govt. Arts College 

Vyasarpadi, Chennai - 600 039. 

ExteenhlExamineb lesoa 
Dr.K. VIMALA., MCom. MPhil|Com), MBA. M.Phil.Mgt.Ph.D. 

Assistant Professor 

Place: Chennai 

Date: 1 

Department of Commerce 

Quaid-E-Millath Govt. College for Women (Autonomous) 

Annasalai, Chennai 600 002 



Dr.N.BARATHI DASAN, M.Com, M.Phil, Ph.)., 
Assistant Professor. 
PG&Research Department of Commerce 
Dr. Ambedkar Govt Arts College (Autonomous), 
Vyasarpadi, Chennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON 

CUSTOMER SATISFACTION OF RELIANCE MARKET IN 

CHENNAl CITY" is a record of research work done by M.JAIKUMAR 

(2013032083007) a full time M.com., candidate in the Post-Graduate 

Research Department of Commerce, Dr. Ambedkar Govt Arts College 

(Autonomous), Vyasarpadi, Chennai 600 039 during period from 2020 

2022. The subject on which the project has been prepared in her original 

work and it has not previously formed the basis for the award any other 

degree, diploma, associate ship or any other similar title. The project 

represents entirely an independent work on the part of the candidate. 

Place: CHENNAI Supervisor and Guide 

Date 12l os| 2 022 (Dr.N.BARATHI DASAN) 

Dr. N. Barathi Dasan M.Com., M.Phil., Ph.D 
Assistant Professor 

PG & Research Department of Commerce 
Dr. Ambedkar Government Arts College 

Vyasarpadi, Chepai-600 039. 

External ExaminerF Head&f the Department 

Dr.K.VIMALA, MCom MPhM.Com MBA. MPHIMgt.PhD Assistant Professor 
Department of Commerce Ouaid-E-Millath Govt. College for Women (Autonomous) Annasalai, Chennai 600 002 

dAYARUMAR M.Com.,M.Phil, Ph.D., 
Assoclate Professor & Head, 

PG&Research Dept. Of Commerce 
Dr. Ambeakar Govt. Arts College 
Vyasarpadi, Chennal - 600 039. 



Dr. V. RAVICHANDRAN, M.com, M.Phil., Ph.D.Assistant Professor, 

PG &Research Department of commeree 

Dr.Ambedkar Govt Arts college (Autonomous), 

Vyasarpadi, Chennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY OF CONSUMER 

SATISFACTION TO WARD HOME AND PERSONAL CARE 

PRODUCT IN HINDUSTAN UNILEVER LIMITED IN 

CHENNALCITY" is a record of research work done by B.KARTHICK 

(2013032083009) a full time M.com., candidate in the Post-graduate Research 

Department of Commerce, Dr.Ambedkar Govt Arts College (Autonomous), 

Vyasarpadi, Chennai 600 039 during period from 2020-2022. The Subject on 

which the project has been prepared in her original work and it has not 

previously formed the basis for the award any other degree, diploma, associate 

ship or any other similar title. The project represents entirely an independent 

work on the part of of the candidate. 

V 
Place:HENNA Supervisor and Guide 

Dr.V.RAVICHANDRAN, Com, M.Phil.Ph.D., 
Assistant Professor 

P.G.&Resesrch Dept. of Commerce 
Dr.Ambedkar Govt. Arts College (Autonomous 

yasarpadi, Chennai -600 039 

Date: 2 0s2022 

ExtermalExaminer Head of the department 
Dr.AVAAR MCom,M.Phil,Ph.D., 

ocate Prolessor & Head, 
PG&Reeearch Dapt. Of Commerce 

Dr. Ambedkar Govt. Arts College 
Vyasarpadl, Chennai - 600 039. 

Dr. K. VIMALA..MCom, MPhil Com), MBA, M Phil.Mgt!. Ph.D. 
Assistant Professor 

Departnment of Commerce 

Quaid-E-Millath Govt. Coege tor Women (Autonomous) 
Annasalai, Chennai - 600 002 



Dr. V.RAVICHANDRAN,M.com.M.Phil.Ph.d., 
Assistant Professor 
PG &Research Department of Commerce 
Dr. Ambedkar Govt Arts College (Autonomous), 
Vyasarpadi, Chennai 600039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON 

CUSTOMER SATISFACTION TOWARDS HONDA DIO SCOOTER 

USERS IN CHENNAI CITY" is a record of research work done by 
E.MOHAN (2013032083011) a full time M.com., candidate in the 

Post-Graduate Research Department of Commerce, Dr. Ambedkar 

Govt Arts College (Autonomous), Vyasarpadi, Chennai 600 039 

during period from 2020-2022. The subject on which the project has 

been prepared in her original work and it has not previously formed 

the basis for the award any other degree, diploma, associate ship or 

any other similar title. The project represents entirely an independent 

work on the part of the candidate. 

n 

Place: CHENNAI Dr Supervisor.and .GuidePh., 
Assistant Professor 

PrVRAVICHANORAN). Date:12-/o5/2022 NA mbeakar GovL Ans C6IegeTALtdndmdus 
yasarpadi, Chennai -600 039. 

Head of tbe Department 

Exterhál eNaminolos1Rol3. 

Dr.J. JAYAKUMAR M.Com.,M.Phil,Ph.D., 
Associate Profossor & Head, 

PG& Research Dept. Of Comimerca 
Dr. Ambedkar Govt. A Coilega 
Vyasarpadi, Chennai o00 039. 

Dr. K. VIMALA. . M.Com. M.Phil.(Com, MBA. MPhil, Mgth. Ph.D. 
Assistant Professor 

Department of Commerce 
Quaid-E-Milath Govt. College for Women (Autonomous) 

Annasalai, Chennai 600 002 ***ata 



Dr. N. BARATHI DASAN, M.Com, M.Phil, Ph.d 

Assistant Professor, 

PG& Research Department of Commerce 

Dr. Ambedkar govt arts college (Autonomous) 

Vyasarpadi, Chennai -600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON CONSUMER 

SATISFACTIONS TOWARDS INSTANT FOOD PRODUCTs IN CHENNAI 

cITY" is a record of research work done by SANTHOSH KUMAR D 

(2013032083012) a full time M.Com., candidate in the PG & Research Department 

of Commerce, Dr. Ambedkar Govt. Arts College (Autonomous), Vyasarpadi, 
Chennai 600 039 during period from 2020-2022. The subject on which the project 
has been prepared in her original work and it has not previously formed the basis for 

the award any other degree, diploma, associate ship or any other similar title. The 

project represents entirely an independent work on the part of the candidate. 

PLACE: CHENNAI Supervisor and guide 

DATE: 1 05 a002 
(Dr. N. BARATHI DASAN) 

Dr. N. Barathi Dasan M.Com., M.Phil, Ph.D 
Assistant Professor 

PG &Research Department of Commerce 

Dr. Ambedkar Government Arts College 
Vyasarpadi, Cheonai-600 039. 

Head of thre Department 

dJAYAKUMAR M.Com.,M.P 
Associate Prolessor& Head, 

PG&Research Dept. Of Commerce 
Dr. Ambedkar Govt. Ats College 
Vyasarpadi, Chennai - 600 039. 

External Examiner 

Dr.K. VIMALA. . M.Com. MPhil|Com). MBA. MPhil (Mgh. Ph D. Assistant Professor 
Department of Commerce 

Quaid-E-Milath Govt. College for Women (Autonomous) Annasalai, Chennai 600 002 



Dr. N. BARATHI DASAN, M.Com, M.Phil, Ph.d 

Assistant Professor, 

PG &Researeh Department of Comme 
Dr. Ambedkar govt arts college (Autonomous) 
Vyasarpadi, Chennai - 600 039, 

CERTIFICATE 

This is to certify that the project entitled A STUDY ON CUSTOMER 

SATISFACTIONS TOWARDS WIRELESS AIRTEL BROADBAND 
SERVICE IN CHENNAI CITY" is a record of research work done by VIJAY.S 

(2013032083014) a full time M.Com., candidate in the PG & Research Department 

of Commerce, Dr. Ambedkar Govt. Arts College (Autonomous), Vyasarpadi, 
Chennai 600 039 during period from 2020-2022. The subject on which the project 
has been prepared in her original work and it has not previously formed the basis 

for the award any other degree, diploma, associate ship or any other similar title. 
The project represents entirely an independent work on the part of the candidate. 

PLACE: CHENNAI Supervisor and guide 

DATE: 12j05/2022 (Dr. N. BARATHI DASAN) 

Dr. N. Barathi Dasan M.Com., M.Phi., Ph.D 
Assistant Professor 

PG & Research Department of Commerce 

Dr. Ambedkar Government Arts College 

Vyasarpadi, Chennai-600 039 

ExternaExamine Head of the Department 
Dr.d.JAYAkUMAR M.Com.,M.PhNI, Ph.D, 

Associate Professor & Head, 
PG&Research Dept. Of Commerce 

Dr. Ambedkar Govt. Arts College 
Vyasarpadi, Chennai - 600 039. 

Dr.K.VIMALA..MCom, MPhi.Cam), MBA, MPi/Mgt. Ph.b. Assistant Professoor 
Department of Commerce 

Quaid-E-Millath Govt. College for Women (Autonomous Annasalal, Chennal 600 002 



Dr. V. RAVICHANDRAN, M.conm, M. Phii, Ph. D 

Assistant Professor, 

PG & Research Department of commer 

Dr. Ambedkar Govt Arts college (Auton0mous), 

Vyasarpadi, chennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY OF CUSTOMER 

SATISFACTION OF AAVIN MILK AND ITS PRODUCTS IN CHENNAI 

CITY" is a record of research work done by P. INDHUMATHY 

(2013032083016) a full time M.com., candidate in the Post-graduate Research 

Department of Commerce, Dr . Ambedkar Govt Arts College (Autonomous), 

Vyasarpadi, Chennai 600 039 during period from 2020-2022. The Subject on 

which the project has been prepared in her original work and it has not 

previously formed the basis for the award any other degree, diploma, associate 

ship or any other similar title. The project represents entirely an independent 

work on the part of the candidate. 

Supervisor and Guide 
Dr.V.RAVICHANDRAN, M.Com, M.Phil,Ph.D., 

Assistant Professor 
P.G.&Research Dept. of Commeree 

DrAmbeckar Govt Ars Colles: (Autenoin us) 

yasarppicheraich 02 

Place: (HENNAI 

Date: 12.OS 2022 

External'Bxaminerlo Head of the department 
DdJAYARUMAR M.Com.,M.PhiIl,PhD 

Assoolate Professor & Head, 
PG&Research Dept. Of Commeroe 

Dr. Ambedkar Govt. t College 

Vyasarpadi, Chennai - 600 039. 

Dr.K. VIMALA. M.Com. MPhil(Com), MBA. M Pil Mgt. Ph:.D. 
Assistant Professor 

Department of Commerce 
Quaid-E-Milth Govt. College for Women (Autonomous) 

Annasalai, Chennai 600 002 



Dr. N. BARATHI DASAN, M.Com, M.Phil, Ph.d 

Assistant Professor, 

PG&Rescarch Department of Commerce 
Dr. Ambedkar Govt arts college (Autonomous) 
Vyasarpadi, Chennai - 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON CONSUMER 

SATISFACTIONS TOWARDS FMCG PRODUCTS IN CHENNAI CITY" is a 
record of research work done by JAY SUDHA.J (2013032083017) a full time 
M.Com., candidate in the PG & Research Department of Commerce, Dr. Ambedkar 
Govt. Arts College (Autonomous), Vyasarpadi, Chennai 600 039 during period from 
2020-2022. The subject on which the project has been prepared in her original work 
and it has not previously formed the basis for the award any other degr�e, diploma, 
associate ship or any other similar title. The project represents entirely an 

independent work on the part of the candidate. 

PLACE: CHENNAI Supervisor and guide 

DATE: 1-05.2022 (Dr. N. BARATHI DASAN) 

Dr. N. Barathi Dasan M.Com., M.Phil, Ph.D 
Assistant Professor 

PG &Research Department of Commerce 
Dr. Ambedkar Government Arts College 

Vyasarpadi, Chennai-600 039. 

External Ekaminer 0l Head of the Department 
Dr.J. JAYAKU1 R M.Com.,M.Phil.Ph.D. 

Associa ofessor & Head, 
PG & Research Dept. Of Commerce 

Dr. Ambedkar Govt. Arts College 
Vyasarpadi, Chennai - 600 039. 

Dr.K.VIMALA. MCom M PhilCom. MBA. MPhil.Mgt. Ph.D. 
Assistant Professor 

Department of Commerce 
Quaid-E-Milath Govt. College for Women (Autonomous). 

Annasalai, Chennai 600 002 



DR. V. RAVICHANDRAN, M. Com, M. Phil, Ph. D 

Assistant Professor, 

PG & Research Department of commerce 

DR. Ambedkar Govt Arts college (Autonomous), 

Vyasarpadi, chennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON THE FINANCIAL 

PERFORMANCE OF TATA MOTORS LIMITED" is a record of research 

work done by A. MONISHA (2013032083019) a full time M.com., candidate in 

the Post-graduate Research Department of Commerce, DR. Ambedkar Govt Arts 

College (Autonomous), Vyasarpadi, Chennai 600 039 during period from 2020-
2022. The Subject on which the project has been prepared in her original work 

and it has not previously formed the basis for the award any other degree, 
diploma, associate ship or any other similar title. The project represents entirely 

an independent work on the part of the candidate. 

Place: CHEN NAT 1 
Supervisor and Guide 

Dr.V.RAVICHANDRAN, M.Com.M.Phil.Ph.D, 
ASsistant Professor 

P.G. &Research Dept. of Commerce 
OrAmbedkar Govt. Ats College (Autonomous) 

Vyasarpadi, Chennai -600 039. 

Date: 12-05-2022 

Exterl Examiner Head of thedepartment 
*** 

M.Com.,M.Phil,Ph.D., 
PHolssor& Head, 

PO&Research Dept. Of Commerce 
Dr. Ambedkar Govt. Arts College 
Vyasarpadi, Chennal - 600 039. 

Dr.K. VIMALA. . MCom, MPhil.Com). MBA. MPhil.Mgtl. Ph.D. Assistant Professor 
Department of Commerce Quaid-E-Millath Govt. College for Women (Autonomous) Annasalai, Chennai -600 002 



Dr. J. JAYAKUMAR, M.Com, M. Phil, Ph.D., 
ASSOCIATE PROFESSOR & IEAD 

Post Graduate And Research Department of Commerce 

Dr. Ambedkar Government Arts College (Autonomous) 
Vyasarpadi, Chennai- 600 039. 

CERTIFICATE 

This is to certify that the project entitled "EFFECTIVENESS OF SELF HELP GROUPS 

TOWARDS THE EMPOWERMENT OF wOMEN IN CHENNAI CITY" is a record of 

research work done by R.MUTHUKANI (2013032083020) in partial fulfilment of the 

requirements for the award of the degree of master of commerce is a bonofide work carried 

out by her in the department of commerce Dr. Ambedkar Government arts college Chennai -

600 039 this work is based on the academic requirement prescribed by the university of 

madras. this project work represents the individual efforts taken on the part of the candidate. 

Dr. J. JAYAKUMAR 

Place: Chennai -Supervisor and Guide 
Dr.J.JAYAKUMAR M.Com., M.Phil, PhD. 

Associate Professor& Head, 
PG&Research Dept. Of Commero 

Dr. Ambedkar Govt. Arts College 
Vyasa hennai 600 039. 

Date: 1alo5}2 

s-2 Dr. J.JAYAKUMAR V 
Externar Examiner Head of the department of Commerce 

dAVAUNMAR M.Com.M.PI,Ph.D. 
Associate Professor& Head, 

PG&Research Dept. Of Commerce 
Dr. Ambedkar Govt. Arts College 

Vyase nadi, Chennai 600 039. 

Dr.K.VIMALA. , MCom, MPhil(Com, MBA., MPhil Mg.PhD. 
Assistant Professor 

Department of Cominerce 

Quaid-E-Millath Govt. College for Women (Autonomous) 
Annasalai, Chennai 600 002 



Dr. N.BARATHI DASAN, M.Com, M. Phil, Ph.D., 

Assistant Professor 

Post Graduate And Research Department of Commerce 

Dr. Ambedkar Government Arts College (Autonomous) 

Vyasarpadi, Chennai- 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON cONSUMEER 

SATISFACTION OF ONLINE SHOPPING WITH REERENCE FLIPKART" is a record 

of research work done by T.A.SAJITHA (2013032083021) in partial fulfillment of the 

requirements for the award of the Degree of Master of Commerce is a bonofide work carried out 

by her in the Departrment of Commerce, Dr. Ambedkar Government Arts College, Chennai-600 

039. 

This work is based on the Academic requirement prescribed by the University of 

Madras. This project work represents the individual efforts taken on the part of the candidate. 

Dr. AYAKUMAR 

Associate Prof. & Head Guide and supervisor 

Dr. N.BARATHI DASAN PG & Research Dept. of Commerce 

Dr. N. Barathi Dasan M.Com., M.Phil, Ph.D Dr. J. JAYAKUMAR M.Com.,M.PiI, Ph.D. 
Associate Professor & Head, 

PG&Research Dept. Of Commerce 
Dr. Armbedkar Govt. Arts College 
Vyasarpadi, Cnennai - 600 039. 

Assistant Professor 
PG& Research Department of Commerce 

Dr. Ambedkar Government Arts College 
Vyasarpadi, Chennai-600 039. 

Exteral amine b[S |R0R 

Place:Chennai 
Dr.K. VIMALA. M.Com. MPhilCom), MBA, MPL.Mgt.Ph.D. 

Assistant Professor Date: 12 /05 /ec2 
Department of Commerce 

Quaid-E-Millath Govt. College for Women (Autonomous) 
Annasalai, Chennai - 600 002 



DSSRIII 1. . 1.B. 1 Phil. Pih.).. 
'fs 

'st aulmate nd Research Deparfmentf onmnerce 

Dr Ambedhar ,onernment Arte olleze (Anfonomo1ns) 
1asarpadi, Chcnnai-600 4039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON CUSTOMER 

SATISFACTION TOWARDS ONLINE SHOPPING AT BIG BAZAAR IN CHENNAI 

CITY" is a record of research work done by E.SHYLAJA (2013032083022) in partial 
fulfillment of the requirements for the award of the Degree of Mater of Commerce is a bonofide 

work carried out by her in the Department of Commerce, Dr. Ambedkar Government Arts 

College, Chennai-600 039 

This work is based on the Academic requirement prescribed by the University of 

Madra. This project work represents the individual efforts taken on the part of the candidate. 

ww s 
Dr. S. SARAVANAN Opr..JAYAKjMAR, 

Guide and supervise Dr. S. S 
M.Com.,M.B.A. , M.Phil. ,Ph. D., 

ASSISTANT PROFESSOR & RESEARCH GUIDE 
PG and Research Department of Commert, 

Dr. Ambedkar Government Arts College 
Yyesarpadi, Chennai-600 839. 

Associate Prof. & 

Head of the Dept. of cgmperHe dYAKUMAF M.Com. MPRKE 

Associate Professor & Head, 

PG&Research Dept. Of Commerc 

Dr. Ambedkar Got Art College 
Vyasarpeiennai-600 039. 

External Examiner 

Dr.K. ViMALA..uCom uPh Com: BA. UP gn PrD 
Assistant Professor 

Department of Commerce 
Quaid-E-Malath Got Coilege for Women (Autonomous) 

Annasalai, Chennai 600 002 

Place: Chennai 

Date 12 



Dr. J. JAYARUMAR, M.Com, M. Phil, P'h. D 

ASSOCIATE PROFESSOR & HEAD 

PG & Research Department of Commerce 

DR. Ambedkar Govt Arts college (Autonomous), 
Vyasarpadi, ehennai 600 039. 

CERTIFICATE 

This is to certify that the project entitled "A STUDY ON CUSTOMER 

SATISFACTION OF MEESHO APP IN CHENNAI CITY" is a record of 

research work done by A. SUBHIKSHA (2013032083023) a full time M.com., 

candidate in the Post-graduate Research Department of Commerce, DR. 

Ambedkar Govt Arts College (Autonomous), Vyasarpadi, Chennai 600 039 

during period from 2020-2022. The Subject on which the project has been 

prepared in her original work and it has not previously formed the basis for the 

award any other degree, diploma, associate ship or any other similar title. The 

project represents entirely an independent work on the part of the candidate. 

Place:CHENNA| Supervisor and Guide 

Dr.J. JAYAKUMAR M.Com.,M.Phil, Ph.D., 
Associate Professor & Head, 

PG& Researh Dept. Of Commerce 
Dr. Ambedike: Govt. Arts College 
Vyasarpadi, Chennal -600 039 

Date: 1-05-J032 

External Examiner\ Head of the department 

Dr. J. JAYAKUMAR M.Com.,M.Phl, Ph.D. 
Associate Professor & Head, 

PG&Research Dept. Of Commerce 
Dr. Amrhedkar Govi. Arts Collage 

Vyasarpadi, Chennai - 600 039. 

Dr.K. VIMALA. .M.Com M.Phil.Com). MBA, MPHi Mgt. PhB 
Assistant Professer 

Department of Commere 
Quaid-E-Millath Govt. College for Women (Autenemeus 

Annasalai, Chennai 600 002 



Dr.S. SARAVANAN, M.Com, M.B.A., M. Phil, Ph.D., 
Assistant Professor 

Post Graduate And Research Department of Commerce 
Dr. Ambedkar Government Arts College (Autonomous) 
Vyasarpadi, Chennai- 600 039. 

CERTIFICATE 
This is to certify that the project entitled "A STUDY ON CONSUMER PERCEPTION 

TOWARDS ORGANIC FOOD PRODUCTS WITH REFERENCE TO NORTH 
CHENNA" is a record of research work done by M. Thenmozhi (2013032083024) in partial fulfillment of the requirements for the award of the Degree of Mater of Commerce is a bonofide 
work carried out by her in the Department of Commerce, Dr. Ambedkar Government Arts 
College, Chennai-600 039. 

This work is based on the Academic requirement preseribed by the University of 
Madras, This project work represents the individual efforts taken on the part of the candidate. 

Dr. J. JAYAKUMAR Dr.S. SARAVANAN 

Associate Prof. & Guide and supervisor 

Dr. S. SARAVANAN, Head of the Dept. of commerce, 
Dr.d. JAYAKUMAR M.Com,M.Phil,Ph.D,3 

Associate Professor & Head, 
PG&Research Dept. Ofi Commeros 

Dr. Ambedkar Govt. Arts College 
Vyasarpadi, Chennal-600 039. 

M.Com.,M.B.A. ,M.Phil.,Ph.D., 
ASSISTANT PROFESSOR & RESEARCH GUI1DE 

PG and Research Department of Commerce, 
Dr. Ambedkar Government Arts College, 

Vyasarpadi, Chennai-600 039. 

Exterhal Examine I 

Dr.K.VIMALA, , M Com M Phil Conl NBA, MPhil/Mgt. Ph.D. 
Assistant Professor 

Departnment of Commerce 
Quaid-Ea ot Coilege ior Women (Autonomous s alai, Chennai 600 002 

Place: Chennai 

Date: 11S 



Dr.V. RAVICHANDRAN, M.com, M.P'hil., Ph.D.Assistant Professor, 

PG&Research Department of commerce 
Dr.Ambedkar Govt Arts college (Autonomous), 
Vyasarpadi, Chennai 600 039. 

CERTIFICATE 

This is to centify that the projet entitled "A STUDY OF cONSUMER 

SATISFACTION TOWARDS ONLINE SHOPPING IN CHENNAI CITY" 

is a record of research work done by A.VIDHYA (2013032083025) a full time 

M.com. candidate in the Post-graduate Research Department of Commerce 
Dr.Ambedkar Govt Arts College (Autonomous), Vyasarpadi, Chennai 600 039 

during period from 2020-2022. The Subject on which the project has been 

prepared in her original work and it has not previously formed the basis for the 

award any other degree, diploma, associate ship or any other similar title. The 

project represents entirely an independent work on the part of of the candidate. 

Superviso and Guidl 

Dr.V.RAVICHANDRAN, M.Com., M.Phil.Ph.D 
Assistant Professor 

P.G. &Research Dept. of Commerce 
Or.A mbedkar Govt. Arts College (Autonomous) 

yasarpadi, Chennai-_0o 039. 

Place: Chennas 

Date: 1L- Os. 22 

Head of the department Exterhal Examiner l 
bAWA 

Dr. K. VIMALA. . MCom, M Phil (Com) MBA, M PhilMgt! Ph D 
A:Sistant Professor 

Departnent of Commerce 
Quaid-E-Milath Govt College for Women (Aulonomous) 

Annasalai, Chennai 600 002 

OdVANbMAR MCom.,M.PMI, Ph.D. 
Asooclate Proleesor& Head, 

PG&Research Dept. Of Commerce 
Dr. Ambedkar Govt. Arts College 
Vyasarpadi, Chennal - 600 039. 

























































FIRST CHOICE 
F for your second income 

DATE: 05/03/2022 

TO WHOM SO EVERIT MAY CONCERN 

This is to certify that Mr. NARESH KUMAR. R, Reg. no. 2013032020002 ( I MA ECONOMICS ), student of Dr.Ambedkar Government Arts College , vyasarpadi , Chennai - 600039 , has successfully completed Internship Training in our company for one week (24/12/2021 TO 02/01/2022). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment. We wish him all success to him future career. 

Authofised Signatory 

FIRSTCHOICE ENSERV 

FIRST CHOICE FINSERV 
No. 145/102, G.A. ROAD, 

OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145/102, G.A.ROAD, OLD WASHERMANPET, CHENNAI 600021. 

Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



c FIRST CHOICE 
for your second income 

DATE: 05/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Mr. RANJITH. H , Reg. no. 2013032020003 ( II MA ECONOMICS), student of 

Dr.Ambedkar Government Arts College, vyasarpadi,Chennai- 600039, has successfully completed 

Internship Training in our company for one week ( 24/12/2021 TO 02/01/2022 ). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment. We wish 

him all success to him future career. 

Authorised $ignatory 

FIRSTCHOICE FINSERV 

FIRST CHOICE FINSERV 
No. 145/102, G.A. ROAD OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145 /102, G.A.ROAD, OLD WASHERMANPET, CHENNAl-600021. 

Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



c FIRST CHOICE 
F for your second income 

DATE: 05/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Mr. R.SANTHOSH KUMAR, Reg. no. 2013032020004 ( II MA ECONOMICS ), student of 
Dr.Ambedkar Government Arts College, vyasarpadi , Chennai -600039, has successfully completed Internship Training in our company for one week ( 24/12/2021 TO 02/01/2022 ). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment. We wish 
him all success to him future career. 

Authoriséd Sjgnatory 

FIRSTCHOICE FINSEKV 

FIRST CHOICE FINSERV 
No. 145/102, G.A. ROAD, 

OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145 /102, G.A.ROAD, OLD WASHERMANPET, CHENNAI-600021. 
Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



cFIRST CHOICE F for your second income 

DATE:05/03/202. 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Mr. SATHISH KUMAR.A , Reg. no. 2013032020005 (I MA ECONOMICS ), student of Dr.Ambedkar Government Arts College ,vyasarpadi , Chennai - 600039 , has successfully completed Internship Training in our company for one week ( 24/12/2021 TO 02/01/2022 ). 

During his training we found that he is very sincere , hardworking and fully devoted to assignment. We wish him all success to him future career. 

Authorised/ Signatory 

A 
FIRSTCHOICE FINSERV 

FIRST CHOICE FINSERV 
No. 145/102, G.A. ROAD, OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145 /102, G.A.ROAD, OLD WASHERMANPET, CHENNAI-600021. 

Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



cFIRST CHOICE 
F for your second income 

DATE:05/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Mr. VENKATESH. M , Reg. no. 2013032020006 ( II MA ECONOMICS ), student ot Dr.Ambedkar Government Arts College , yasarpadi , Chennai 600039, has successfully completed Internship Training in our company for one week (24/12/2021 TO 02/01/2022 ). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment. We wish 
him all success to him future career. 

Authorised Signatory 

A A 
FIRSTCHOICE FINSERV 

FIRST CHOICE FINSERV 

No. 
148/102, 

G.A. ROAD, 

OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145/102,G.A.ROAD, OLD WASHERMANPET, CHENNAl -600021. 
Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



cFIRST CHOICE 
for your second income 

DATE:05/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Mr. VIMAL RAJ. N 
, Reg. no. 2013032020007 ( I MA ECONOMICS ), student of Dr.Ambedkar Government Arts College, vyasarpadi , Chennai -600039, has successfully completed Internship Training in our company for one week (24/12/2021 To 02/01/2022). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment.We wish 
him all success to him future career. 

AuthorisedSignatory 

A 
FIRSTCHOICE FINSERV 

FIRST CHOICE FINSERV 

No. 145/102, G.A. ROAD, 

OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145/102, G.A.ROAD, OLD WASHERMANPET, CHENNAI-600021. 

Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



c FIRST CHOICE 
for your second income 

DATE: 05/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

his is to certify that Mr. YUGENDHIRAN. J , Reg. no. 2013032020008 (1 MA ECONOMICS), student of Dr.Ambedkar Government Arts College, vyasarpadi , Chennai - 600039 , has successfully completed Internship Training in our company for one week ( 24/12/2021 TO 02/01/2022 ) 

During his training we found that he is very sincere, hardworking and fuly devoted to assignment. We wish him all success to him future career. 

Authorised Signatory 

FIRSTCHOoICE FINSERV 

FIRST CHOICE FINSERV 
No. 145/102, G.A. ROAD, OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145 /102, G.A.ROAD, OLD WASHERMANPET, CHENNAI-600021. 
Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



cFIRST CHOICE 
for your second income 

DATE: OS/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

nis is to certify that Ms.CHELLA.S, Reg. no. 2013032020009 ( 11 MA ECONOMICS ) student of Dr.Ambedkar Government Arts College,wasarpadi , Chennai - 600039, has successfully completed Internship Training in our company for one week (24/12/2021 TO 02/01/2022). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment. We wish him all success to him future career. 

Authorised Signatory 

FIRSTCHOICE/FINSERV 

FIRST CHOICE FINSERV 
No. 145/102, G.A. ROAD, OLD WASHERMENPET, 

CHENNAI-600 021. 

NO. 145/102, G.A.ROAD, OLD WASHERMANPET, CHENNAI-600021. 
Contact.73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



c FIRST CHOICE 
for your second income 

DATE: 05/03/2022 

TO WHOM SO EVERIT MAY CONCERN 

This is to certify that Ms. NANDHINI .S, Reg, no. 20130320200010 ( II MA ECONOMIcS ), student of 
Dr.Ambedkar Government Arts College ,vyasarpadi , Chennai -600039 , has successfully completed 

Internship Training in our company for one week (24/12/2021 TO 02/01/2022). 

During his training we found that he is very sincere , hardworking and fully devoted to assignment. We wish 

him all success to him future career. 

Authorised Signátory 

FIRSTCHOICE FINSERV 

FIRST CHOICE FINSERV 

No. 

145/102, 

G.A. 
ROAD 

OLD WASHERMENPET, 
CHENNAl-600 021. 

NO. 145 /102, G.A.ROAD, OLD WASHERMANPET, CHENNAl 600021. 
Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



cFIRST CHOICE 
for your second income 

DATE: 05/03/2022 

TO WHOM SO EVER IT MAY CONCERN 

nis is to certify that Ms.SANDHYA.S Reg. no. 20130320200011 (I MA ECONOMICS ), student or Dr.Ambedkar Government Arts College ,yasarpadi , Chennai-600039 , has successfully complerea Internship Training in our company for one week ( 24/12/2021 TO 02/01/2022). 

During his training we found that he is very sincere, hardworking and fully devoted to assignment. We wish him all success to him future career 

Authorised/Signatory 

FIRSTCHOICE FINSERV 

FIRST CHOICE :ERV 
No. 145/102, G.A. RCAD, 

OLD WASHERMENPET, 
CHENNAI-600 021. 

NO. 145 /102, G.A.ROAD, OLD WASHERMANPET, CHENNAI -600021. 
Contact. 73388 52588 MAIL ID: firstchoicefinserv@gmail.com 



Dr.R.Sumathi,MSe.Mphil.,M.E.a..Phd. 
PRINCTrAL 

Dr. AMBEDKAR GOVERNMENT ARTS COLLEG;E (AUTONOMOUS) 
(Ailiated to lniversity of Madras and Re-aceredited by NAC:Cwith "#' Gradey Vyasarpadi. Chennai 600 039 
Ph. No 25520151; Fax 25521852; COE: 255)1998 

Email:dagacvysiayahoo.co.in 

Date: 11-12-2022 

To 

The Chief Librarian & nformation (fficer 
Anna Centenary Library 

Kotturpuram 
Chennai - 600025 

Sub. Requisituog a depute MA. ngish stdents for internship in your esteemed 

organization Reg 

STMadam. 

Greetings 
The Students pursuing f MA. Engirst prOT AUUIIe in ur college need ta undergo a 

intemship of ten days duration ( Fom 14 Feburary 2022 to 23 Febiurary 2022) and thus 
fulfill the cwricuiar requirerent. In the course of tniernsiip, tirey are supposed to use their 

Englist ianguage ctett a K5LuAon SKIIS and enhne their einpioyity 

skills. 

request you to kirndly accepi our stdents as interns and eip them. i am sure t:at these 

niems will render a good account of themselves to yo I record my institutional gratitude io you and 

yourorgenization. 

The foliowing are the list of studets: 

M.Arokya PrincY 
2 D.Kowsalya 
3P:Lakshroi 

4 KPradeepa 

Vyaapad 

Channat 
PRINCIPAL 

Principal 
Dr. Ambedkar Go 
Arts College, Vyasar 
Chennai 600 039 

1389999 



ww 

ANNA CCNTENARY LIBRARY 

KOTTURPURAM, CCNNA 

Ma lrat angnal.com 
S VANAJA 

Phonc 04 2220 1011 
LIBRARIAN AND INIORMATION OFFICER 

ale 42.2022 

TO WHOMSOEVER IT MAY CONCERN 

This is fo certify that Ms. M. AROKYA PRINY sudying M.A- Year a 

DT. Amtaedkar iovernmnent Arts & Scicnce Colege AuoKonmous hcnnai-39 nas 

undergoie an tcinship at theibrary dar ng he prod tro 4 02.2022 

23.02.2022 

this period sie worked Very stere m ali tesectOn ibrary and leamed 

R, 

. 23 

LIBRARAN AND INFORMATION OFF!CER 

Librarian and Infonnation Oicer 

Anna tentenary Library 
Koiturpur am 

Chennai-80U U25. 24 FEB 2 

ww.ws 

1 i 



ANNA CENTENARY LIBRARY 
KOTTURPURAM, (MENNAI 

S. VANAJA Mail n ibrarians@gmail.com 

1.3RARIAN AND INI ORMATION OFFICER Phone: (4A 2220 10 

Datc 24 2.2022 

TO WHMSOEVERIT MAY CONGERN 

This is to certify that Ms. D.KOWSALYA, sudying MA il Year at Dr. 

Ambedkar GovernTent Arts& Scicnec (ollcge (Autonomous) Chennai-39 has 

undergon¢ an interashir at the fibrary durng he pcriod fron 14.02.2022 to 

23 .02.2022 

in this period, she wrked very scere in all the sections of library and learned 

about the various s0urces and servites of the brary 

3BRARIAN AND INFORMATION OFFICER 

Libratiar and Informnation Officer 

ANma Centerary Litbrary 
Kotu:puram 

Chennai-600 025. 

A 

wwemurans 

24 FEB 23!2 

1.85 

musardoowwwwwimn 



ANNA CENTENARY LBRARY 
KOTTURrURAM, CIIENNAI 

S. VANAJA -Mail acl.lihrtmnsognail.som 

IBRARAN AND INFORMATION OFFICE Phone: 01 2220 10E 

Date 02.2022 

TO WHOMSOEVER ST MAY CONCERN 

This is to certify that Ms. P. LAK$IMI, sdying M.A- i Ycar ai Dr. 

Ambedkar (tovCmneni Arts& ience Culeg {Autonomous) hennai-39 has 

Amdergone an nternship a th brary during the period from 14 02.2022 to 

23.02.2022 

In this period, she worked Very sincerc in all the sectons of iibrary and leamed 

abou he various soirces and servUeS ot the ibrary 

LIBRARIAN AND INFORMATION OFFICER 

Lri ad iea:on icer 

ARCentenary thrary 

NARY Chema-600 025. 

24 FEB 2J 

NNAi-



ANNA CENTENARY LIBRARY 

ROTTRPURAM. HENNAT 
S.VANAIA 

Mail cl.librariins ogmail.com 

BRARIAN AND INFORM\TION OFTCER Phone: 0144 2230 101 

ate 24 22022 

TO WHOMSOEVER IT MAY CONCERRN 

is 8 to certit tat Ms. K PRADEEPA, studying M.A- Year at 

tAmhedkar iavemmen Ats & Scienee Cdlege (Autonomous) Chenna1-39 has 

eroe an iiternshi at e ibrary durng e neriod from 14.02.2022 to 

3.02.2022 

in this pCTIOd st V d very sinccre ip ai.he sections of ibrary and leamed 

ABRARIAN ANINFORMATION OFEICER 

yay 

?4 FEP Z8 



 
 
 
 

 



 
 
 
 

  



 
 
 
 

 



 
 
 
 

  



 
 
 
 

 



 
 
 
 

  



 
 
 
 



 
 
 
 



 
 
 
 



 
 
 
 



 
 
 
 



 
 
 
 

 



 
 
 
  



 
 
 
 

 



 
 
 
 

 



 
 
 
 

 



 
 
 
 

 



 
 
 
 

  



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 

 

 

 



 
 
 
 

 



 
 
 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 
 

 





NEP 
216, 6th Street, Janaki Nagar, Valasaravakkam, Chennai-600087 

Date: (20/01/2022] 

TO WHOMSOEVER IT MAY CONCERN 

This is to certify that Ms. K. VINODHINI (1913031090048) 1llrd YEAR B.SC VISUAL 
COMMUNICATION of DR.AMBEDKAR GOVT ARTS COLLEGE, VYSARPADI,CH-39 has done her internship in SCRIPT WRITING at NEO TAMIL, CHENNAI from 15TH 
DECEMBER 2021 to 15TH JANUARY 2022. 

During her internship she has demonstrated her skills with self-motivation to 
iearn new skiiis. 

We wish her all the best for her upcoming caree 

. For NEO TAM 

Signabure 
ysarpadi 

Chennai Signature 
600 039 

Principal 
Dr. Ambedkar Govt. 

Arts College, Vyasarpadi 

Chernai-600 039 

ilal- niuiLs 


